[lokyMeHT npeaocTaBneH KoHcynbTaHTIIoC

3apernctpmpoBaHo B AreHTCTBE roCy4apCTBEHHbIX 3aKynok YnbsiHoBckow obnactu 24 masa 2023 r. N 'P-
21/4

AFEHTCTBO NOCYAAPCTBEHHbIX 3AKYINMOK
YNIbAHOBCKOW OBJIACTU

NMPUKA3
ot 24 mas 2023 r. N 4-Mp

OB YTBEPXXAEHUU UHCTPYKLIMU NO PABOTE C OBPALLIEEHUAMU
U 3ANMPOCAMU NrPAXXAAH U OPFTAHU3ALINM B ATEHTCTBE
rOCYOAPCTBEHHbIX 3AKYIMNOK YIbAHOBCKOWU OBJIACTU

CnMcoK N3MEHSLWNX JOKYMEHTOB
(B pea. npvkasa AreHTCTBa rocyaapCTBEHHbIX 3aKynoK YbSHOBCKON obnactu
oT 27.02.2024 N 2-Tp)

B cootBeTcTBUM C yKa3om 'yGepHaTopa YnbaHoBckor obnactu ot 12.01.2023 N 2 "O6 yTBepxaeHun
WHcTpykumm no pabote ¢ obpalleHusMn u 3anpocamMm POCCUMACKUX M MHOCTPaHHbLIX rpaxgaH, nuy 6es
rpaxgaHctea, obbeguHEHMN rpaxkgaH, B TOM Yucne opugnyecknx nuu, B MNpaBntenscree YnbSHOBCKON
obnacTtn", B Lensax ycTaHOBNEHMS €AMHOro nopsigka paboTbl ¢ obpaleHnsMm 1 3anpocamm poOCCUMCKNX
rpaxgaH W WMHOCTPaHHbIX rpaxaaH, nuy 6e3 rpaxgaHcTBa, obbeAWHeHWM rpaxgaH, B TOM 4ucre
fopnanyecknx nuu, B AreHTCTBe rocy4apCTBEHHbIX 3aKynoK YbsHOBCKON obnacTu:

1. YTBepantb npunaraemyto VHCTpykuuto no pabote ¢ obpalieHusamm 1 3anpocamu rpaxgaH u
opraHusdaumMn B AreHTCTBE rOCyAapCTBEHHbIX 3aKyrnok YnbsHOBCKOW obnactu (ganee - WHCTpykums,
AreHTCTBO COOTBETCTBEHHO).

(B peq. npukasa AreHTCTBa rocygapCTBEHHbIX 3aKyrnoK YrnbsHOBCKoW obnacTtu ot 27.02.2024 N 2-Ip)

2. PykoBoguTensam nogpasgeneHuin, obpasyembix B AreHTcTBe, obecneynmTb HeyKOCHUTENbHOe
cobnogeHne WHCTpyKUMM MpU pacCcCMOTPeHMM OOpalleHun rpaxgaH M opraHvsauui, NocTynawwmx B
AreHTCTBO.

WcnonHstowmin 0693aHHOCTM
PykoBoauTtens AreHTcTBa
A.B.CKOPHAKOB

YTBEpXaeHa

npuKasom

AreHTCTBa rocyaapCTBEHHbIX 3aKyrnoK
YnbAHOBCKOWM obnactu

oT 24 mas 2023 1. N 4-Tp

MHCTPYKLUA 5
NO PABOTE C OBPALLEHUAMU U 3ANTPOCAMU TPAXXKOAH N OPFAHU3ALIUA
B AFEHTCTBE NOCYOQAPCTBEHHbIX 3AKYMOK YIbAHOBCKOW OBJIACTHU

CnncoK N3MeHSIILWNX JOKYMEHTOB
(B pea. npykasa AreHTCTBa rocyaapCTBEHHbIX 3aKyMnoOK YbSHOBCKON 06nactu
o1 27.02.2024 N 2-Tp)

1. O6LwmMe nonoxeHus
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1.1. YTpatun cuny. - lNpuka3 AreHTCTBa rocygapCTBEHHbIX 3aKynok YnbsHOBCKOW obractu ot
27.02.2024 N 2-Tp.

MonoxeHua n. 1.2 pasa. 1 (B ped. npukasa AreHTCTBa rOCy4apCTBEHHbLIX 3aKynmok YrbSHOBCKOM
obnactn ot 27.02.2024 N 2-Ip), B YyacTtu, kacaroLwencs HanpaereHus B AreHTCTBO rOCy4apCTBEHHbIX
3aKynoK YnbsiHOBCKOW o0bnactu obpalleHuin rpaxgaH W opraHusauum B OpMe 3MEeKTPOHHbIX
OOKYMEHTOB C MCMonb3oBaHWeM befepanbHOW rocy4apCTBEHHON WHMOPMALMOHHONW CUCTEMbI
"EOVHBIA NopTan rocyaapCTBEHHbIX M MyHMLMNANbHbLIX YCNyr (QyHKUMA)" 1 HanpaBneHns OTBETOB Ha
Takvne obpaweHus no agpecy (YHMKanbHOMY MWAEHTUdMKATOPY) INWMYHOro kKabuHeta nuua,
HanpaswuBLLero obpatleHune, Ha EanHom noptane, npumeHsitotea ¢ 01.01.2025.

1.2. Hactosawen WHcTpykumen B cootBeTcTBuM €  KoHcTuTyumen Poccunckon degepaumm,
depepanbHbiM 3akoHOM OT 02.05.2006 N 59-®3 "O nopsigke paccMOTpeHuMs obpalleHuin rpaxgaH
Poccuiickon ®egepaunn” (aanee - PegepanbHbiii 3akoH N 59-03), degepanbHbiM 3akoHoMm oT 09.02.2009
N 8-$3 "O6 obecneuyeHnn gocTyna K MHpopmMauum o AessTENbHOCTU FOCYAapCTBEHHbBIX OPraHOB U OpPraHoB
MecCTHoro camoynpasneHusi" (qanee - ®egepanbHbiit 3akoH N 8-P3) ycTaHaBNMBaeTCa eaAnHbIN MOPSOOK
npvema, permctpaumm, pacCMOTPEHUS N XpaHEeHWUst NOCTYNMBLUMX B agpec AreHTCcTBa rocygapCTBEHHbIX
3aKynok YnbsHOBCKOM obnacTtu (ganee - AreHTCTBO), pykoBoauTensa AreHTCTBa Unm OOSDKHOCTHBIX ML
AreHTCTBa OT rpaxkgaH v opraHusauun (ganee - 3asiBMTENb) OOpaLLEHUA B NMCbMEHHOW dopme, hopme
SMNEeKTPOHHOr0 [AOKYMEHTa, B TOM 4MCne C MCnonb3oBaHuem deaepanbHon rocygapCTBEHHON
WHOPMAUMOHHOW cucTeMbl "EAnHBIN nopTan rocyaapCTBEHHbIX M MyHWUMNanbHbIX yenyr (pyHkuynn)"
(nanee - EgvHbii noptan), m B ycTHOM dopme (ganee - obpallieHue), 3anpocoB WHGOpMauMn o
aeaTenbHOCTM AreHTCTBa (Qanee - 3anpoc), a Takke TEKCTOB, HanpaBMeHHbIX ANA 03HAKoOMIeHns nmbo
cofepxalmx nos3gpasrnieHne, CoOOMe3HOBaHWE WM MOJIOXKUTENbHYID  OLEHKY  AeATENbHOCTU
(bnarogapHOCTb) 1 He COOTBETCTBYIOLNX TpeboBaHUAM, NpeabssnaeMbim PeaepanbHbiM 3akoHOM N 59-
@3 k obpaweHuam n PepepanbHbiM 3akoHOM N 8-P3 k 3anpocam (ganee - HeobpalleHus), a Takke
KOHTpOns 3a cobnogeHnem nopsigka paccMoTpeHus obpalleHunin 1 3anpocoB, aHanmn3a cocTosHNs paboThbl
c obpalleHnssMn 1 3anpocamu, opraHu3aLmn 1 NPoBEAEHUS] MUYHOIO NpMema rpaxgaH pyKoBOAUTENEM
AreHTCTBa, AOMKHOCTHBIMUY NnMuamu AreHTcTBa.

(n. 1.2 B pea. npvkasa AreHTCTBa rocygapCTBEHHbIX 3aKyrnoK YrnbsHoOBCKkon obnactu ot 27.02.2024 N 2-

Mp)

Monoxenns n. 1.3 pasg. 1 (B ped. npukasa AreHTCTBa roCyAapCTBEHHbIX 3aKyMoK YrbsHOBCKOM
obnactu o1 27.02.2024 N 2-Ip), B YyacTtu, kacarowencs HanpaereHus B ATEHTCTBO rOCy4apCTBEHHbIX
3aKynoK YnbsiHOBCKOM obnactyu obpalleHuidi rpaxgaH W opraHmsauum B OpPME 3MEKTPOHHbIX
OOKYMEHTOB C UCMosib3oBaHWeM defepanbHoW rocygapCTBEHHOM WHMOPMaLUMOHHON CUCTEMBbI
"EQvHbIA nopTan rocygapcTBEHHbIX U MYHULUMNANbHbIX YCnyr (PYHKUMA)" N HanpaBreHnsa OTBETOB Ha
Takne obpaweHus no agpecy (YHUKanbHOMY WAEHTUdUKaATOpy) NM4YHOro KkKabuHeta nuua,
HanpaBuBLLero obpalleHne, Ha EguHom noptane, npumenstoTca ¢ 01.01.2025.

1.3. Onsa uenen HacTosiwen NHCTPYKUUKN MCNONb3YIOTCA criefyowme TepMUHbI:
(B pea. npukasa AreHTCTBa rocyaapCTBEHHbIX 3aKyrnok YnbsHoBcKor obnactu ot 27.02.2024 N 2-Ip)

1) obpalleHne - HanpaBneHHble B agpec AreHTCcTBa, pykoBoamTensa AreHTcTBa unm AOSMKHOCTHbIX
niy AreHTcTBa B MUCbMEHHOW dopme unmM B OpMEe 3MEeKTPOHHOro [OKYMeHTa, B TOM 4ucre c
ucnonb3oBaHveM EguHoro noptana, npegnoxeHve, 3assrneHue unm xanoba, a Takke ycTHoe obpalleHune
3a8BUTENs K pykoBoauTento AreHTcTBa, B AreHTCTBO MM SOMKHOCTHBLIM nuuamMmu AreHTCcTBa;
(B peq. npukasa AreHTCTBa rocygapCTBEHHbIX 3aKyMnoK YrnbsHOBCKOW obnacTtu ot 27.02.2024 N 2-Ip)

2) obGpalleHne B NUCbMeHHON (hopme - obpalleHne 3asBUTENs, B KOTOPOM [OKYMEHTMPOBaHHas
nHpopMaums npeAcTaseHa nobbiM TUMNOM NUCbMA;

3) obpalleHne B yCTHOW copme - obpalleHve 3assutens, odopMieHHOe MO pe3ynbTaTam
npoeseaeHunsa NIMYHbIX NpuemMoB, Bble3aHbIX JIUYHbIX MPUeEMOB;

4) obpaweHne B hopme 3NEKTPOHHOrO AOKYMEHTa, B TOM 4ucre C ucnosnb3oBaHneMm EpamHoro
noptana, - obpalleHne 3asBUTENs, B KOTOPOM AOKYMEHTMPOBaHHAas WHdOpMauus npeacrtaBfeHa B
3ANEKTPOHHON hOpME;

(B pea. npukasa AreHTCTBa rocyagapCTBEHHbIX 3aKymnok YnbsaHOBCKoM obnactu ot 27.02.2024 N 2-Ip)

5) obpalleHne, He nogaallleecs NpodTeHuo, - obpalleHne 3asiBUTENS B NUCbMEHHON dopMe C
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Hepas3nmyinmbiMm nuéo TPpyAHOYUTAEMbIM TEKCTOM, a TakKXkXe o6pau.|,eH|Ae C nponyCckamMmm TeKCTa, He
no3BONALWMMK onpeaennTb BOMpPOChl, coaepXalimneca B o6pau.|,eHv|M;

6) KonnekTnBHOe obpalleHne - COBMeCTHOe obpalleHue AByX u bornee 3asBuTener no oblemy ans
HMX BOMpPOCY, a Takke obpalleHne OT UMeHW TPYOOBbIX KOJIIEKTMBOB, YIIEHOB OAHOW CEMbW, PE30STHOLNN C
nybnnYHbBIX  MEponpUSATUR, MNOAMUCAHHbIE WX OpraHusaTopaMuM W oOTBevawwme TpeboBaHuAM,
yCcTaHoBneHHbIM dPeaeparnbHbiM  3akoHOM 0T  19.06.2004 N 54-®3 "O cobpaHusix, MUTUHrax,
AEMOHCTpaUusX, LUECTBUSX U MMKETUPOBAHUAX";

7) noBTOpHOE ObpaLleHne - obpalleHne, NocTynuaLLee OT OAHOrO U TOro Xe nuua no 0gHOMY U TOMY
)Ke BONpocCy BO BTOPOW pas;

8) HeogHoOKpaTHoe obpalleHue - obpallieHre, NOCTYNUBLLEE OT OAHOTO M TOTO e fuua Mo 04HOMY U
TOMY >Ke BOMpocy Tpu pa3a u Gornee;

9) koHTponbHOEe obpalleHne - obpalleHne 3asBUTeNs, HanpasreHHoe pykoBoaMTeneMm AreHTcTea
nnn AOMKHOCTHbIM NMNUOM AreHTCTBa OnA pacCMOTpEeHUA B rocygapCTBeHHble OpraHbl, OpraHbl MECTHOro
camoynpaBreHusl U OOMMKHOCTHBIM NULaM, B KOMNETEHLMIO KOTOPbIX BXOAUT PELUEHNE NOCTaBMEHHbIX B
obpalleHnn BOMPOCOB, C NpocbOoi NpenocTaBuUTb AOKYMEHTbI MMM MaTepuanbl O pesynbTaTax
paccMoTpeHns obpalleHus;

10) coobLueHune - ycTHoe coolLLeHue, NoCTynuBLLEE OT 3aaBUTENS Yepe3 NPUEMHYI0 AreHTCTBa,
OOIMKHOCTHBIX N, AreHTCTBa M He noanexallee perucrtpauumm B mogyne "ObpalyeHus rpaxaaH";

11) cnyxebHbli JOKYMEHT - ouumnanbHbid JOKYMEHT, MCNONb3yeMbI B TEKYLLEN AeATErnbHOCTU
rocygapCTBEHHbIX OpPraHoB, OPraHOB MECTHOIO CaMOYNpaBeHNst NN AOSMKHOCTHbIX NnL;

12) paccmoTpeHmne obpalleHns - 4encTBust pykoBoauTens AreHTCTBa, JOIPKHOCTHbIX N, AreHTCTBa,
pes3ynbTaToOM KOTOPbIX SIBNSieTCH 0OBbEKTUBHOE, BCECTOPOHHEE 1 CBOEBPEMEHHOE MPUHSTUE PELLIEHMUS MO
CYLLIECTBY MOCTaBMEHHbIX B 0OpaLleHnn BONPOCOB;

13) npuHATME Mep - BLINOSHEHWE [OENCTBMI B COOTBETCTBUM C MPUHATBIM MO pesyrbTaTtam
paccMoOTpeHusi obpallleHnsi pelleHnem "noggepkaHo" - nonHoe dakTMyeckoe YOoBNEeTBOpeHWe
NocTaBMeHHbIX B 0GpaLleHn BONPOCOB, TO eCTb DAKTUYECKU peann3oBaHHble NPeanoXeHus, (akTUYecKku
YOOBMNETBOPEHHbIE 3asBMNEHNS UMK Kanobbl;

14) pe3ynbTaT pacCMOTPeHus obpalleHNs - NPUHSATUE B OTHOLLEHWUN OOpalLeHUsl pyKoBOAUTENEM
AreHTCTBa WNM  OOJMPKHOCTHBIM NMUOM AreHTCTBa, B KOMMETEHUMI0O KOTOpPOro BXOAMT pelleHue
n "

nocTaBfieHHOro B obpallleHnn Bonpoca, O4HOro M3 Creaylwmnx pelleHnii: "nogaepxaHo”, "pasbsacHeHo",
"He nogaepkaHo";

15) "noggepxaHo" - pelleHue, B COOTBETCTBUM C KOTOPbIM MPeAnoXeHne 3asButens npusHaHo
uenecoobpasHblM, a 3asBreHne wnu xanoba 3asBuTens - OOOCHOBAHHbIMM M MOAMEXALLMMM
YOOBNETBOPEHUIO;

16) "pasbscHeHO" - peLleHne, B COOTBETCTBUN C KOTOPbIM 3adBUTENb NPOUH(OPMUPOBaH O Nopsiake
peanu3auun Unu yaoBrneTBOPEHUs: NPEAnoXeHUs], 3asiBNEHNS UNn Xanoobbl;

17) "He nopgepxaHo" - pelleHMe, B COOTBETCTBMM C KOTOPbIM MNPEeArnoXeHne npusHaHo
HeuenecoobpasHbiM, a 3asdBreHne unum xanoba - HeobOCHOBAHHbIMM W He NOAMneXalMMu
YAOBMETBOPEHUIO;

18) NMUCbMEHHbIM OTBET Ha obpalleHne - HanpaBIieHHbIN 3asBUTENIO B MUCbMEHHOW chopme no
yKa3aHHOMYy B oOpalleHuM NoYTOBOMY aApecy WNM Mno afapecy 3reKTPOHHOW noyTel Nubo no agpecy
(yHuKanbHOMYy umaeHTUdUKaTOpy) nMyHoro kabwHeTa rpaxgaHuHa Ha EgwHoM noptane npu ero
NCMNOMb30BaHNM CNYXXeOHbIV JOKYMEHT CreayoLwero CoaepKaHuns:

(B pea. npukasa AreHTCTBa rocyagapCTBEHHbIX 3aKyrnok YnbsaHoOBcKkon obnactu ot 27.02.2024 N 2-Ip)

a) 0 pesynbTaTax pPacCMOTPEHUS OOpaLleHUs MU MPUHSTBIX B criydae HeobXxoAMMOCTU Mepax,
HanpaBreHHbIX Ha BOCCTAHOBMIEHWE WNW 3alUMTY HapyLieHHbIX npaB, cBOOGOA U 3aKOHHbIX MHTEPECOB
3asBUTENs, C MHopMaLMed MO CyLIeCTBY MOCTaBMEHHbIX B 0OpalleHun BOMPOCOB W NPaBOBbIM
obocHoBaHVEM;

0) 0 BO3BpalleHMn Xanobbl 3aaABMTENO B MUCbMEHHOM ¢opme nnm B POpPME IIEKTPOHHOIO
[OKYMeHTa, B TOM YuCrie C ucnonb3oBaHMem EauHoro noprana, ¢ pasbsiCHEHMEM MpaBa obXxanoBaTb
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COOTBETCTBYIOLLME pelleHne unu aenctene (besgencrasne) B yCTaHOBNEHHOM Mopsiike B CyA B cnydae,
€Cnn HeBO3MOXHO HanpasrfeHue Xanobbl B rocyfapCTBEHHbIM opraH, opraH MeCcTHOro caMoyrnpaBreHus
UNnU OOIPKHOCTHOMY NULyY, B KOMMETEHLUUI0 KOTOPbIX BXOAUT peLUeHWe MOCTaBrieHHbIX B obpalleHun
BOMPOCOB, B COOTBETCTBUM C 3anpeToMm O HanpasneHun xanobbl Ha pacCMOTPEHNEe B rocyaapCTBEHHbIV
opraH, OpraH MEeCTHOrO CaMOynpaBfeHusl WNU OOSPKHOCTHOMY nuuy, pelleHne unuv OencTsue
(6e3pencTBme) KOTOPbIX ObBXanyeTcs;

(B peq. npukasa AreHTCTBa rocygapCTBEHHbIX 3aKyrnoK YrbsiHoBCKon obnacTtu ot 27.02.2024 N 2-Tp)

B) O BO3BpalleHUM 3asBUTEN0 obpalleHns B NUCbMEHHOW opme mnm B hopMe 3MEKTPOHHOIro
OOKYMeHTa, B TOM 4ucne C ucnonb3oBaHuem EpvHoro noprtana, B KOTOpoMm obxanyeTtcs cygebHoe
pelueHune, ¢ pasbsiCHeHEM nopsaka obxanoBaHusa AaHHOro cyaebHoro peLleHus;

(B peq. npukasa AreHTCTBa rocygapCTBEHHbIX 3aKyrnoK YnbsHOBcKown obnacTtu ot 27.02.2024 N 2-Ip)

r) 0 HeJoNMyCTUMOCTU 3510yNoTPEeGNEeHNs NpaBoM, ecnv B oBpalleHnn coaepaTcsi HeLeH3ypHble
B0 ocKopOUTENbHbIE BbIPAXXEHUS!, YTPO3bl KN3HW, 300POBbLI0 Y MMYLLIECTBY AOSPKHOCTHOTO N1La, a Takke
YNEeHOB ero cembu, 6e3 0TBETa MO CYLLECTBY NOCTaBMEHHbIX B HEM BOMPOCOB;

) O HEBO3MOXHOCTU NPOYTEHMSA TeKCcTa obpalleHns B NUCbMEHHOW hopme 1 ocTaBneHun ero 6e3
OTBEeTa MO CyLeCcTBY NOCTaBMNEeHHbIX B OOpalleHun BOMPOCOB M HEHanpaBfeHWM Ha pacCMOTPeHue B
rocyaapCTBEHHbIV OpraH, opraH MECTHOro camoynpaBneHnst UNn AOMKHOCTHOMY NULy B COOTBETCTBMM C
UX KOMMeTeHumnen, ecnvm hamMmmunms 1 NOYTOBLIN agpec 3aaBUTENs NOAAAKTCA NPOYTEHNIO;

€) O MpeKpaLLeHUn Nepenmckn No 4aHHOMY BOMNPOCY, eCcrnv B 0bpalleHnn COAEePKUTCS BONPOC, Ha
KOTOPbIN 3asBUTEN0 HEOAHOKpaTHO (Tpu pa3a u 6onee) gaBanvcb OTBETbI B MUCbMEHHOW hOpMe unu B
dopmMe 9NeKTPOHHOro AOKYMEHTa, B TOM uucne ¢ ucnonb3oBaHvem EgnHoro noprana, no cyuwiecrtsy B
CBSI3M C paHee HanpaBnseMbIMy 06paLLeHns M1, 1 Npy 3ToM B obpalleHnmn He MPMBOAATCH HOBble 4OBOAbI
unun obcTosaTeNnbCTBa - MPU YCNOBUK, YTO yKadaHHOe obpalleHne 1 paHee Hanpasnsemble obpalleHus
HanNpaBnsnuCb B OOUH U TOT Xe roCyAapCTBEHHbIV OpraH, OpraH MECTHOro camoyrnpasneHns Uinm ogHomy
N TOMY € JOJPKHOCTHOMY N1Ly;
(B pea. npukasa AreHTCTBa rocyaapCTBEHHbIX 3aKyrnok YnbsHoBcKon obnactu ot 27.02.2024 N 2-Ip)

X) O HEBO3MOXHOCTU [aTb OTBET MO CYLLECTBY MOCTABMEHHOro B obpalleHnn Bonpoca B CBA3U C
HeJOoMyCTMMOCTLIO pasrnalleHnsi CBe4eHUN, COCTaBMSOWNX FOCYAAapPCTBEHHYIO UMM MHYKD OXPaHAEMYHO
depepanbHbIM 3aKOHOM TalHY;

3) O HEBO3MOXXHOCTW OaTb OTBET MO CyLWEeCTBY NOCTaBJIEHHOIO B O6paLLl,eHVIM BOMpocCa B CBA3N C TEM,
YTO TEKCT 06paLLl,eHVIF| He NMOo3BOJIAET onpenennTb CyTb NpeanoXeHusd, 3adaBrieHna unm Xanobbl;

19) ycTHbIV OTBET Ha obpalleHne - oTBeT Ha obpalleHne B YyCTHOW hopMe, OaHHbIN 3asBUTENIO B
Xo4e NMYHOro npuema;

20) O0OBHEKTMBHOCTb - AOOCTOBEPHOCTb I'IOJ'Iy‘-IeHHOIZ O(bI/ILI,VIaJ'IbeIM, OTKPbITbIM cnocobom, B
pe3ynbTarte HenocpenCTtBeHHOro 3HakoMmCcTBa C (*)aKTaMI/I I/IHd)OpMaU,I/IVI, OuUEeHKa (*)aKTOB, OOKYMEHTOB B
4acTn nx NOAJIMHHOCTU N COOTBETCTBUA YCTAHOBJ1EHHbLIM Tpe6OBaHMﬂM, C ncKnw4veHnem ogHOCTOpPOHHEIo
MHEHUA;

21) BCECTOPOHHOCTb - pa3peLleHMe MO CYyLLEeCTBY BCEX BOMPOCOB, MOCTABMEHHbIX B obpalleHuu,
npuHATUE BO BHUMMaHue [O0BOOOB BCeX Y4YaCTHUKOB, WUcCCrnegoBaHMe U OUeHKa VIH(*)OpMaLI,I/II/I Ha
00BHEKTMBHOCTb, AOCTOBEPHOCTb M AOCTATOYHOCTb;

22) npaBoBad 00OCHOBaHHOCTb - OOOCHOBAHHOCTb NPUHATOINO peweHnda B COOTBETCTBUUN C
3aKoHOo4aTelNMbCTBOM; HallMymne CCbINTOK Ha KOHKPEeTHble HOPMbI NMpaBa, NpaBOMEPHOCTb NPUMEHEHUA TexX
UM NHbIX NPaBOBbIX aKTOB B KOHerTHOIZ CUTyauum 3aasutens,

23) HanpasneHne o6pau.|,eH|/|ﬂ no KoMneTeHunn - HanpaslieHne pykoBoaAUTENEM AreHTCTBa Mnn
OOJDKHOCTHbIM NLOM AreHTcTBa 06paLLl,eHVIF| C conpoBoguTesribHbIM OOKYMEHTOM B rocyﬂ,apCTBEHHbIVI
opraH, opraH MeCcTHOro camoynpasiieHnAa U1 cooTBeTCTBYHOLWNM OOJKHOCTHbLIM JNnuam, B KOMNEeTEHL U0
KOTOpPbIX BXOAUT pelleHne nocTtaBJiIeHHbIX B 06paLLl,eHl/Il/I BOMPOCOB,;

24) conpoBOAUTENbHBIN JOKYMEHT - CMy)XeOHbIi JOKYMEHT, HanpaBnsembli B roCydapCTBEHHbIV
opraH, opraH MeCTHOro CcaMoOyrnpaBfeHnsa UNn OOMKHOCTHOMY vy, B KOMNETEHLMIO KOTOPbIX BXOAUT
pelleHne NocTaBneHHbIX B obpalleHnn BONpoCcoB, C NpunoxeHvem obpalleHns onsg ero pacCMoTpeHus
nnbo HanpaenseMbll B rOCYAapCTBEHHbIA OpraH, OpraH MEeCTHOro CaMoynpaBfeHUst NN SOMKHOCTHOMY
niuy, K MOSTHOMOYUSAM KOTOPbLIX OTHECeHO npefdocTaBfeHne 3anpawmBaemMon MHgopmauun, ¢
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npunoXxeHmem 3anpoca;

25) TunoBon OOLEPOCCUIACKMIA TemaTuyeckuin knaccudukatop obpalleHun rpaxgaH -
yTBepXAeHHbIM AgMuHuctpaunen [lpesmgeHta Poccuiickon dPegepaumm nepeveHb BOMPOCOB MU
NoABOMNPOCOB, OObEANHEHHBIX B COOTBETCTBYIOLLME BOMPOCHI, KOTOPble CTaBATCs B obpaieHum nmvbo
3anpoce, C OTHECEHMEM WX K COOTBETCTBYIOLLEN TeMe, TEMAaTUKE W pasfderny Ha OCHOBAHMW aHHOTauUWi
obpalleHnii C NPUCBOEHMEM COOTBETCTBYIOLLUMX YETbIPEX3HAYHbIX LMPPOBLIX KOAOB MNOABOMNPOCAM,
BOnpocam, Temam, TeMaTukam 1 pasgenam;

26) yBegomneHue - cnyxebHbli OOKYMEHT, HanpaBnsembli pykoBoautenem AreHTtcTBa unu
OOIMKHOCTHBIM NULUOM AreHTCTBa 3asiBUTENIO:

a) o HanpasneHun (Nepeagpecauunn) obpalleHVsi Ha PacCMOTPEHME B APYroi rocyaapCTBEHHbII
opraH, opraH MeCTHOrO CaMOyNpaBfieHVs UMW MHOMY [OOSMKHOCTHOMY ULy, B KOMMETEHUMIO KOTOPbIX
BXOOUT peLleHre NocTaBneHHbIX B 06pallleH1 BONpPOCOB;

6) O MpPOANEeHUM Ha KOHKPETHOE KONMMYEcTBO AHel, Ho He Gonee yem Ha 30 OHel, cpoka
paccMOTpeHNs1 obpalleHMsl B CBSI3W C HamnpaBfieHWEM B ApPYrMe ToCyAapCTBEHHble OpraHbl, opraHbl
MECTHOIO CamoyrpaBeHNst U UHbIM AOIHKHOCTHBLIM NnLaMm (3a UCKIOYEeHEM CYAOB, OpraHoB AO3HAHUSA U
opraHoB npeaBapuTeNbHOrO CreACTBMUS) 3anpoca AOKYMEHTOB M MaTepuaroB, B TOM YUCIE B SNTEKTPOHHOM
dopme, HeOBXOAMMBIX AN PacCMOTPeHUst obpaLleHns;

B) O HanpaBneHuu (nNepeagpecauuun) 3anpoca B roCyAapCTBEHHbI OpraH WM opraH MeCTHOro
camoynpaBneHunsl, K MOTHOMOYMSIM KOTOPbIX OTHECEHO NPeAoCTaB/eHWe 3anpallnBaemMoii UHbopMaLuy;

r) o6 OTCpouYke OTBETA Ha 3anpoc C YyKa3aHMeM ee MpuUYMHbI U CPoKa NpeaoCTaBreHus
3anpawuvBaemMon uHOpMaLMM, KOTOPbLIN He MOXeT npeBbiwatb 15 AHen cBepX YCTaHOBIIEHHOrO
dPepepanbHbiM 3akoHOM N 8-D3 cpoka oTBeTa Ha 3anpoc;

[) O NpUHATUM obpalleHusi, 3anpoca K pacCMOTPEHUIO C YKa3aHWEM PErMCcCTPauUMOHHOIO HoMepa,
JaTtbl peructpauuy B AreHTCTBe obpalleHus], 3anpoca;

27) ncnonHuTenb - AOOJPKHOCTHOE JMUO rocyaapCTBEeHHOro opraHa, opraHa MeCTHOro
camMmoynpaslieHund, yrnoJIHOMO4YeHHOro Ha paccMoTpeHune O6paIJJ,eHl/Iﬂ;

28) aHHOTauusi - KpaTKOe COAEep)KaHMe BOMPOCOB, MOCTaBIEHHbIX 3asdBuTeneM B obpalieHuu,
3anpoce;

29) aHOHMMHOEe obpalleHue - obpalleHre 3aaBUTENS:

a) B NMCbMEHHON hopme, He copepxallee amMunmio UnNu NOYTOBLIN afpec, No KOTOPOMY AOSMKEH
ObITb HanpaBsmneH OTBET;

6) B hopMe 3NeKTPOHHOro AOKYMEHTA, He codepallee hamunmio, aapec aNeKTPOHHON NoYTbl, ecrun
OTBET JOJKeH OblTb HanpasneH B hopMe 3MeKTPOHHOro AOKYMEHTa, UMW NOYTOBbLIN afpec, ecr oTBeT
J0JKeH GbiTb HanpaBreH B NMCbMeHHo hopMe;

B) B ycTHoW ¢hopme ©e3 npeabsABneHWs OOKYMeHTa, YOOCTOBEPSIOWero fMYHOCTb 3asBuTens
(macnopTa nnu MHOro AOKYMEHTA);

30) 3anpoc - obpalleHune nonb3oBaTensa MHpopmMauuen B YCTHON UM MMCbMEHHON hOpMe, B TOM
yucre B BUAE ANEKTPOHHOIo AOKYMEHTa pyKoBOAUTEM AreHTCcTBa, B AreHTCTBO, K AOMKHOCTHOMY nuuy
AreHTCcTBa O npegoctaBneHun uHoOpMauum O AeATenbHOCTU AreHTCTBa, pykoBoauTensa AreHTCTBa,
OOJMPKHOCTHBIX NUL, ATEHTCTBa;

31) nonb3oBaTtenb MHpoOpMaLMen - rpaxgaHuH (pusndeckoe nuLo), opraHusauuns (opuanyeckoe
nmuo), obuiecTBeHHOEe 06 beaUHEHNE, OCYLLECTBIAIOLLME NONCK MHOPMALMKN O AeSATENBHOCTN AreHTCTBa,
OOMMKHOCTHBIX Nuy AreHTctBa. [lMonb3oBatensammu uHdopmaumen SBNAITCA TakKe rocyaapCTBEHHblE
OpraHbl, OpraHbl MECTHOrO CaMOYMpaBfeHUs, OCYLLIECTBISOWMNE MOUCK YyKa3aHHOW WHgopMauun B
cooTBeTCcTBUN ¢ PeaepanbHbiM 3akoHOM N 8- 3;

32) 3anpoc OOKYMEHTOB W MaTepuanoB - CHyXeOHbl OOKYMEHT, HanpaBnsembli B Opyron
rocygapCTBEHHbIN OpraH, opraH MECTHOro CamoyrnpaBreHus Unn SOIMKHOCTHOMY Nuuy (3a UCKIOYEHVEM
Cy[OB, OpPraHoOB J03HaHWA M OpraHoB NPeABapUTENbHOro CNeacTBuMA), O NPegoCcTaBneHn HeobXoANMbIX
AN pacCMOTpeHus obpalleHns JOKYMEHTOB U MaTepurarnos;
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33) paccMoTpeHune 3anpoca - AeUCTBUSA pykoBoanTensa AreHTcTBa, JOMMKHOCTHOro nuua AreHTcTBa,
HanpaBfeHHble Ha NpeAoCTaBlieHMe OTBETA Ha 3anpoc, B KOTOPOM COAEPXWUTCS WU K KOTOPOMY
npunaraeTcs 3anpalwmBaemMasi MHoOpMauus MO0 B KOTOPOM COOEPXUTCA MOTMBUPOBAHHbLIA OTKa3 B
npegocTaBneHnn ykasaHHowm nHdopmMaumm;

34) oTBET Ha 3anpoc - CNyXebHbll JOKYMEHT, HamnpaBnsieMblii JOIMKHOCTHLIM NULOM AreHTCTBa
nonb3oBaTesnto MHopMaLuen, B KOTOPOM:

a) COAEPXUTCS MU K KOTOPOMY MpunaraeTcs 3anpalinaemasi MHopMauus;

0) ykasaHbl HasBaHue, JaTa BbIXO4a M HOMEp CpeAacTBa MacCoBOM MHOpMauuu, B KOTOPOM
onybnukoBaHa 3anpawmvBaemasi MHGopmaums, 1 (Mnm) ANEKTPOHHbIM agpec oduUManbHOro canTa, Ha
KOTOPOM pa3meLLeHa 3anpalumMBaemas nHopmMaLms, ecnv 3anpalumaemas MHgopmMauusa onybnukosaHa
B CpeAcTBax MaccoBOM MHAOpMaLmMmn nMbo pasmelLeHa B UHPOPMAaLMOHHO-TENEKOMMYHMUKALIMOHHOM CeTh
"HTepHeT" (nanee - ceTb "UIHTepHeT");

B) COAEPXXUTCA MOTUBMPOBAHHBIA OTKa3 B NpeAoCTaBlieHUN yKa3aHHOW MHdopmauun B criyyasix,
ecnu:

cogepXkaHune 3anpoca He No3BoNndeT YyCTaHOBUTb 3anpalinBaemyto I/IHd)OpMaLI,I/IIO O OeATEeNbHOCTU
AreHTCTBa UNn OOIMKHOCTHbIX L, AreHTCTBa;

3anpalumBaemasi MHGOpPMaLUMs He OTHOCUTCA K AeATerNbHOCTW AreHTCTBa, AOJMKHOCTHbLIX N
AreHTCcTBa;

3anpalumBaemas MHopMaLms OTHOCUTCS K MHGPOPMALLMK OrpaHNYEHHOro A0CTyNa;
3anpalumBaemas nHopMaLums paHee npegocTaBnsanach Nofnb3oBaTento nHpopmaLmen;

B 3anpoce CTaBMTCH BOMPOC O NPaBOBOM OLEHKE aKTOB, MPUHSATbIX pykoBoauTenem AreHTcTea, O
npoBedeHUn aHanusa AesaTenbHOCTM AreHTcTBa, AreHTCTBa MNWU OOMKHOCTHbIX Nul AreHTcTBa wnu
NpOBEAEHUN WHOW aHanmuMTuyeckon paboTbl, HEenoCcpeaCTBEHHO HEe CBSA3aHHOM C  3awuTor npas
HanpaBMBLLEro 3anpoc nonb3oBaTens MHpopmauuen;

B 3anpoce He ykasaH MOYTOBbIN afpec, agpec 3MeKTPOHHOW MNoYTbl UMM Homep dhakca Ans
HanpaeneHns OTBeTa Ha 3anpoc 6o Homep TenedoHa, No KOTOPOMY MOXHO CBA3aTbCsl C HANpPaBMBLLUM
3anpoc nosnb3oBartefieM nHopmaLlmen;

35) pesynbTaT paccMOTpPeHust 3anpoca - HanpasfeHue [OMKHOCTHbIM NuuoM AreHTcTBa
nones3oBaTtento MHdopmaLmen oTeeTa Ha 3anpoc, B KOTOPOM COAEPXKUTCH UMW K KOTOPOMY fpunaraetcs
3anpawmBaemMas uHdopmaums nmbo B KOTOPOM COAEPKUTCSH MOTUBMPOBAHHBIN OTKa3 B NpedoCTaBneHum
yKasaHHoOW nHdopmaumu,

36) odwuuymanbHbll  caWT - oduumanbHbli  canT  AreHTctBa B cetn  "VIHTepHeTt"
(https://goszakupki73.ru), cogepxawmin uHPOPMaUUIO O [OeATenbHOCTM AreHTCcTBa, pykoBoAUTENs
AreHTCTBa, LOIMKHOCTHBIX WL, ArEHTCTBA, 3NIEKTPOHHbIV aApec KOTOPOro BKMYaeT AOMEHHOE UMS, NPaBo
Ha KOTOpOoe NpUHAANEeXUT AreHTCTBY;

37) obpalleHre, HaxodslWeecs B peXxume OXudaHus, - obpalleHue, NPUHSATOe K PacCMOTPEHUIO
JAOJDKHOCTHBIM NULOM AreHTCcTBa, MO KOTOPOMY B T[OCYydapCTBEHHOM opraHe, oOpraHe MeCTHOro
camoyrnpaBneHns Wunm y OOMKHOCTHbIX NUL, 3anpolueHbl JOKYMEeHTbl U MaTepuarbl, HeobxoaumMble ans
paccMoTpeHns obpalleHus;

38) moaynb "ObpaleHusa rpaxxgaH” - aBToMaTn3npoBaHHasi UHOPMaLMOHHO-NMONCKOBas cuctema
"ObpaweHna rpaxgaH" B eQMHOW CUCTeMe 9MeKTPOHHOro AokymeHToobopoTa [MpaButensciBa u
UCMONHUTENbHBLIX OpraHoB YnbsHOBCKOW o6nactu, ucnonb3yemast anst obpaboTkM nocTynaroLwmx
obpaLlleHnin, 3anpocoBs, HeobpalleHui;

39) pomkHOCTHOe nuUO AreHTCTBa - NULO, MOCTOSIHHO, BPEMEHHO WMM NO  creuuarnsbHOMY
NONTHOMOUYMIO OCYLLECTBRsIOLLEE DYHKLMUN NPEACTABUTENS BNACTM NMBO BbINOMHAOLLEE OPraHN3aLMOHHO-
pacnopsauTenbHble, aOMUHUCTPATUBHO-XO3AMCTBEHHbIE (DYHKLUMM B ATEHTCTBE;

40) coTpyaHUK - rocyaapCTBEHHbIN rpaXaaHCKUA Cnyxallumn, nuuo, 3amellatollee A0MKHOCTb, He
OTHOCSILLYIOCS K JOJIPKHOCTAM roCy4apCTBEHHOM rpaXgaHcKon crnyobl (paboTHUK) AreHTCTBa;



41) HeobpalleHue - TEKCT, HanpaBnaeMbli Ha O3HaKoMIeHue, NMbo coaepXKaLlmi NONOXUTENbHYIO
OLEeHKy AeATenbHocTu (bnarogapHocTk), Nnbo nosapasneHue, npurnawexne, nnbo cobonesHoBaHue;

42) nosgpaBlieHne - TEeKCT, He OTHOCALMNCA K npennoxXeHnam, 3adaBlieHnAM u Xanobam,
cop,ep>+<aLu,vu7| NnpuBETCTBNE N NOXEJaHNA agpecaTy JIMYHOro Xxapakrtepa no cry4yato Kakoro-nnbo cobbiTus,
npasgHuka;

43) npurnawieHue - TeKCT, He OTHOCALMNCA K MpeanoXeHusM, 3asBneHusm un xanobam,
coepxalmm npocbby ABUTLCS, NPUOBLITh, NPUCYTCTBOBATL HA KAKOM-NMBO MeponpuUATUY;

44) cobonesHoBaHWE - TEKCT, HEe OTHOCALUMIACA K NpPeasioKeHUsM, 3asiBneHusiM xanobam,
cofepKallmi covyBCcTBME (COCTpadaHue) onpeaeneHHoMy cobbiTUo (HECHACTLIO);

45) TeKkcT, HanpaBnsieMbll Ha O3HAKOMIEHWE - TEKCT, He OTHOCHALLMNACH K NpPeanoXeHUsM,
3asBNeHnsaM K xanobam, C NPUNOXeHWeM nevYaTtHoOM MPOAYKUMM (KypHambl, raseTbl, KHUrKM, BykneTsbl,
NNCTOBKU M T.N.)" pyKonucen, ayano- n BUaeoMaTepmarnos Unm MHom npoaykumm nnbo neyaTHas npoayKLums
(>KypHansbl, raseTbl, KHUruM, 6ykneTtbl, MUCTOBKU U T.M.), PyKONUCK, ayano- u Bugeomatepuanbsl UnNn nHas
NpoayKUUS.

1.4. PykoBoautenb AreHTCTBa, AOMKHOCTHble nuua AreHTCTBa obecneuvvBaloT paccMOTpeHue
obpalleHnii 1 3anpocoB MO BOMPOCaM, OTHECEHHbBIM K X KOMMNETEHLUW, B COOTBETCTBUM C KOHCTUTYLMen
Poccuiickon ®epepaunn, degepanbHbIMU KOHCTUTYLMOHHBIMY 3akOHaMu, deaepanbHbIMU 3akoHaMu,
ykasamu [lpesngeHta Poccuiickon ®epepaummn, noctaHoBneHnsmu [lpasutensctBa Poccuinckon
degepaummn, YctaBoMm YnbSHOBCKOM 06nactv, 3akoHamMu YNbSHOBCKOW 0O6Mactu, WMHbIMW MpaBOBbIMM
akTamu YnbsiHOBCKOM obnacTu, a Takke Hactoswen NHcTpykumen.

1.5. OOpalleHnsa ¥ 3anpocbl paccMaTpyBaloTCA pykoBoaMTeneM AreHTCTBa, 3aMecTuUTenem
pykoBoauTensi AreHTCTBa, pyKoBOOAUTENAMW roapasfeneHnii, obpasyembix B AreHTCTBe, ApYrMM
[AOIMKHOCTHBLIMU ML aMun AreHTCTBa (Qanee Takke - AOMKHOCTHbIE NiLa), B KOMNETEHLMIO KOTOPbIX BXOAUT
peLleHre BONPOCOB, CoAepKalUMXcsl B 00palleHNsX 1 3anpocax.

1.6. OpraHusaumio y4eTa, cuctemMaTsaLmm, paccMOTPEHNs 1 0606LLeHMs obpalleHnii 1 3anpocos,
NIMYHOTO NpreMa pykoBoauTens AreHTCTBa, BeeHve 4enonponsBoacTea no obpalleHnsm 1 3anpocam u
obecrieyeHne KOHTPONS 3a WCMoNHeHWeM TpeGoBaHuiA HacToswed WMHCTPYKUMM OcylLecTBRsieTcs
COTPYAHWKOM, YMONHOMOYEHHbLIM pPyKOBOAMTENEM AreHTCTBa (Oanee - COTpyOHMK NMPUeMHON, NpueMHas
COOTBETCTBEHHO).

1.7. OnpegeneHune UCNONHUTENEN, NPUHATME peLleHnMin O HanpasneHnn obpalleHui, 3anpocoB Ha
paccMOTpeHUe B OpraH Ui opraHn3aumio, B KOMNETEHLMIO KOTOPbIX BXOAWT peLueHne nocTaBfeHHOoro B
obpalleHnax, 3anpocax BOMPOCOB, OCYLECTBAATCA pykoBoguTeneMm AreHTCcTBa, nmMbo nuuom,
ncrnonHsawwmum ero obsa3aHHOCTU (Oanee - YNOfIHOMOYEHHOE NWLO), HA OCHOBaHMW O3HAKOMIIEHUSA C
nNpoekTamn MOPYYEeHUN, MOArOTOBMEHHbIMW  PabOTHUKOM MPWEMHOW W  MNpeAcTaBfieHHbIMU B
yCTaHOBMEHHOM MOpsAKe Ha Aoknagj,.

1.8. ObpalleHnss 1 3anpocbl, CoAepKaliMe BOMPOChl, BXOAsLME B KOMMETEHLUIO NPUEMHONR,
paccmaTpuBatoTcsl paboTHUKOM NpueMHon 6e3 HanpaBneHUst Ha Aoknag YrNorHOMOYEHHbLIM fnuaMm.

Heo6pau.|,eH|/|$|, nocrtynuseLine B AreHTCTBO, JOBOAATCHA A0 CBEAEHMUS LOSMKHOCTHbIX N, KOTOpbIM
OHMU apjpecoBaHbl. OTtBeTbl Ha Heo6pau.|,eva AarTcd AOO0JDKHOCTHbIMKM  NnuaMu, ecinm MHOEe He
npeaycMoTpeHO B NopyYeHnn yrnosIHOMOYEHHOIo numua.

O6paweHnunsa, Onst KOTopbIX B COOTBETCTBUMM €O cTatben 11 PepepanbHoro 3akoHa N 59-03
NpegycMoTpeH OTAeNbHbIA NOoPsSAOK PacCMOTPEHUs, paccMaTpuBalOTCs AOMMKHOCTHLIM nuuoM. OTBeThl
3as8BUTENSIM HaMNpaBnstoTCs 3a NOANUCHIO YNONTHOMOYEHHOTO nuua.

1.9. BeaeHwne genonpounssoacTtea no O6paLIJ,eHI/IF|M M 3anpocam, nocTtynmeinM WUCNOJTHUTENAM,
OCyLleCTBNAETCA HenocpeacTBeHHO UCNONMHUTENAMUN nnbo NHbIMK COTPYAHUKaMK NoO UX NOPYHEHUHIO.

1.10. YcTaHOBMEHHbIN HacToswen VHCTpykumen nopsaok pacCMOTpeHUst oGpaLleHnii 1 3anpocoB
pacnpocTpaHseTcsl Ha BCe obpalleHnsi, NoCTynMBLUNE B agpec AreHTCTBa, 3a UCKITHYeHnemM obpalleHui,
KOTOpble noanexar pacCMOTPEHW0 B MNOpsiake, YCTaHOBIEHHOM deaepanbHbIMU KOHCTUTYLIMOHHLIMU
3aKoHaMn M UHbIMKW  defeparnbHbiMY - 3aKOHaMW, npegycMmaTpuBalolMMK - cneunanbHbI  Nopsaaok
paccMoTpeHust.

YCTaHOBNEHHbIV HacTosWen VIHCTpyKuuen nopsagok paccMOTpeHus obpalleHun 1 3anpocoB
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pacnpocTpaHseTcsl Ha MPaBOOTHOLIEHUS, CBA3aHHblE C PACCMOTPEHMEM O0OpalLeHUi WMHOCTPaHHbIX
rpaxgaH wu nuy 6e3 rpaxgaHcTBa, 3a WCKIYEHUEM CIyYaeB, YCTAHOBMEHHbLIX MEXOYHapOAHbIM
porosopom Poccuiickon Pepepaumm unu degepanbHbiM 3aKOHOM.

1.11. 3anpellaeTcs npecnegoBaHve rpaaaHuHa B CBSA3U ¢ ero obpalleHvem B aapec AreHTcTBa,
pykoBoauTens AreHTCTBa, AOIMKHOCTHBIX MWL, AreHTCTBa C KPUTUKOM UX OeATenbHOCTU NMBo B Liensx
BOCCTAHOBNEHWS UM 3aLLMTBI CBOUX Npas, CBO6GOI U 3aKOHHbIX MHTEpPEeCcoB NMbo npa., cBo604 U 3aKOHHbIX
MHTEPEeCcoB ApYyrux nu.

1.12. Tpn paccmoTpeHun obpalleHns He [onyckaeTcs pasrfnalleHne COoOepXalUMxXCsi B HeMm
CBeeHUN, a TaKkkKe CBEAEHWUA O YaCTHOM KM3HWU 3asBUTENS M OPYrMX Nuu, K YACTHOM XWU3HU KOTOPbIX
OTHOCATCA 3TW cBedeHusl, 6e3 ux cornacusi. He sBndetcs pasrnalleHMeM CBEAEHWIA HarnpaBlieHue
oOpalleHnst B rocygapCTBEHHLIN OpraH, opraH MeCTHOro CaMOynpaBneHUss NN LOMMKHOCTHOMY fvuy, B
KOMMETEHLMIO KOTOPbLIX BXOAUT peLleHne NoCTaBNeHHbIX B 0OpallleHM BONPOCOB.

1.13. OcyuwiecTBneHve rpaxxgaHamu npaea Ha obpalleHne He JOMKHO HapyLlaTh npasa 1 cBoboabl
APpYrux nuu.

1.14. PaGoTa c obpalleHusMM 1 3anpocamu, NOCTYNMBLUMMU B agpec AreHTCTBa, pykoBoaWUTens
AreHTCTBa, JOMMKHOCTHBIX NNL, AreHTCTBa, SABNSAETCA NPAMON Cry>KeGHON 06513aHHOCTbIO UCMONHUTENEN,
KOTOpbl€ HECYT YCTaHOBIIEHHYIO 3aKOHOAATENIbCTBOM OTBETCTBEHHOCTb 38 CBOEBPEMEHHOCTb U MOJHOTY
paccMOTpeHUs 0bpaLLeHuiA U 3anpocoB.

1.15. YyeT n peructpaums obpalieHuin, 3anpocoB W HeobpalleHWW, MNOCTYNUBLUMX B agpec
AreHTCcTBa, pykoBoauTens AreHTCTBa, AOMMKHOCTHbIX §uy AreHTCTBa, OCYLLECTBNSAETCS B MoAayne
"OOpalyeHuns rpaxaaH".

2. Yyet, cuctemaTmsaumsi u peructpaums odpailieHum

2.1. O6palleHne B TMCbMEHHOM hopMe MOXKET ObITb JOCTaBNeHO B agpec AreHTCTBa, pykoBoauUTens
AreHTCTBa, AOJHKHOCTHBIX NULL AreHTCTBA HEMOCPEACTBEHHO 3asiBUTENIEM, €ro NpeacTaBUTeNieM, MOXET
MOCTYNUTb MO MOYTE, @ Takke MOXEeT ObiTb NepefaHo Hapo4yHO B XOA4e MPOBEAEHWs AOMKHOCTHLIMU
nmuamu AreHTcTBa MHAPOPMALIMOHHBIX UMM UHBIX MEPONPUSATUIA C y4aCTUEM HaceneHus.

2.2. O6palleHve B ycTHoI chopme nepeaaeTcs 3asiBUTENEM B XO€ NIMYHOIO npuema.

MonoxeHns n. 2.3 pasg. 2 (B ped. npukasa AreHTCTBa roCyAapCTBEHHbIX 3aKyMmoK YrbsiHOBCKOM
obnactu o1 27.02.2024 N 2-Ip), B YyacTtu, kacaroLenca HanpasrneHs B AreHTCTBO roCy4apCTBEHHbIX
3aKyMnoK YnbsAHOBCKOM 06nactv obpaleHun rpaxgaH W opraHuM3auum B (OpMeE SMEeKTPOHHbIX
OOKYMEHTOB C WUCMOSfb30BaHMEM dedepanbHOM rocydapCTBEHHOW WHMOPMAaLMOHHOMW CUCTEMbI
"EOVHBIN nopTan rocyaapCTBEHHbIX M MyHULMNAnbHbIX yeryr (pyHKUun)" n HanpaBneHus OTBETOB Ha
Takne obpaweHus Mo agpecy (YHUKanbHOMY WAEHTUdUKATOpPy) NMYHOro kKabuHeta nuua,
HanpaBuBLLero obpalleHne, Ha EguHom noptane, npumenstoTca ¢ 01.01.2025.

2.3. OOpalieHnss B OpPME 3MEKTPOHHOTO [JOKYMEeHTa HanpaBnslTcsd B AreHTCTBO C
ucnonb3oBaHneM EguHoro noprtana, a Takke nytem 3anonHeHust cdopmbl B pasgene "O6paleHus
rpaxgaHn" oduumanbHOro canta unmu No agpecy dNeKTPoOHHOW NoYThl AreHTcTBa agz@goszakupki73.ru.

Mpn 3TOM Ha odmumansHoM canTe oTobpaxaeTcsi Hpopmaumst o ToM, YTo obpalleHus B hopme
SMNEKTPOHHOrO [JOKYMEHTa HampaBnslTCa TOMbKO C Wchnonb3oBaHuem EpvHoro noprtana, a Takke
nocpeacTBoM 3anoniHeHust oopmbl B pasgene "ObpauweHus rpaxgaH" oduvumanbHOro canrta unu no
aZipecy anekTPoHHOM NoYThbl AreHTCcTBa agz@goszakupki73.ru.

(n. 2.3 B pea. npvkasa AreHTCTBa rocygapCTBEHHbIX 3aKyrnoK YrbsHOBCKOM obnactu ot 27.02.2024 N 2-

Mp)

2.4. O6bpalueHns B hopMe 3NEKTPOHHOIO AOKYMEHTA, yKa3aHHbIe B MyHKTe 2.3 HacTodALWwero pasgena,
pacnevyaTtbiBalOTCA COTPYAHMKOM MPUEMHOMN B LUEnsx AarbHenwen cuctemaTmsaumm u permcrpaumm B
nopsiake, NpeaycMoTpeHHOM HacTosiwen NHCTpyKumen.

2.5. ObpaweHua B nucbMeHHoW copme K obpalleHnss B opme 3MEeKTPOHHOTO [OOKYMEHTA,
cofepxalime B agpecHol 4vactm nometky "JIM4HO", paccmaTpuBaroTCA Ha OOLWMX OCHOBaHUSAX B
COOTBETCTBUMU C HacTosawen MHCTpykumen.
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2.6. OOGpalleHnss B NUCbMeHHON popme, NOCTynuBLUME B agpec AreHTCTBa, PyKOBOAMTENS
AreHTCTBa, JOMKHOCTHbLIX NWL, AreHTCTBa MO nouyTe, NPUHMMAlOTCS MPUEMHON, TAe OCYLIECTBNAETCH UX
cuctemaTmsaums n permctpauusa B mogyne "ObpalueHus rpaxgan”.

2.7. MNpwn npneme TekcTa B NMCbMEHHOW (hopMe COTPYAHUKOM NPUEMHON:

NnpoBepsieTCs NPaBWNbHOCTb aApPEeCcOBaHUsi KOPPECMOHOEHLUMM W  LENOCTHOCTb  YMaKOBKW,
BO3BPALLAOTCA Ha NOYTY HEBCKPbITbIMU OLLUMGOYHO NOCTYNMUBLUKNE (HE MO aApecy) NUCbMa;

BCKPbIBAOTCA KOHBEPTHI, NMPOBEPSIETCS HanMuMe B HWUX OOKYMEHTOB (pa3opBaHHble [OKYMEHTb
nodKknenBalTcs), K TEKCTy NUCbMa MpunaraloTcs KOHBEPTbl WM ApyrMe [AOKYMEHTbI, HanpaBreHHble
3aaBuTENeM (Konuu nacnopTa, BOEHHOro buneTa, TPYOoBOW KHIDKKM U Mp.);

COCTaBNSIETCS aKT B ABYX 3K3EMMNIiSipax B Cryyae OTCYTCTBUSI TEKCTa B NNCbME, HAaNn4ns B KOHBEpPTaXx
[AEHEXHbIX 3HAKOB, LleHHbIX Bymar 1 (Mn1) oTCYTCTBUS AOKYMEHTOB, YKa3aHHbIX B TEKCTE, OAMH IK3EMMNISIp
akTa npuobLluaeTcs K geny, APYron HanpaBnsieTcsl B aApec 3asiBUTENs C CONPOBOAUTENbHbLIM MUCbMOM
COOTBETCTBYIOLLIErO COAEPXKAHMS 3a MOAMUCHIO YNONMHOMOYEHHOIO nuua.

28. B cny4dyae BblABJIEHNUA ONacCHbIX WM NMOAO3PUTENIbHbIX BNOXEHWI B KOHBEpTEe pa60Ta C
NOYTOBbIM  OTMNpaBlieHNnEM npunoctaHaBlnMBaeTcA OO BbIACHEHUA obcToATeNnbLCTB U NPUHATUA
COOTBETCTBYKOLLEro peweHna ynoJIHoOMO4YeHHbIM Ha TO NTUMLUOM.

2.9. TekcTbl B NUCbMEHHO hopMe, B hopMe 3NEKTPOHHOIO AOKYMEHTA, coaepalume obpalleHus
1 HeobpalleHus, nognexart perncrpauun coTpygHukaMmm npuemHon B mogyne "OGpalleHns rpaxgan” B
TeyeHue 3 gHeW C MOMEHTa UX MOCTYNNEHNs B AreHTCTBO.

B cnyyae noctynneHus B AreHTCTBO TEKCTOB B MUCbMEHHON dhopMe unu B hopme 3MEKTPOHHOro
AOKYMEHTa, cogepXawux obpalleHus 1 HeobpalleHWs, B BbIXOAHbIE WNW NPa3gHUYHbIE OHU WX
pervcTpaums NpoM3BOAMTCS B TedeHne 3 AHEN, CriegyoLmX 3a BbIXOOHBIMW U MPa3aHUYHBIMU OHSAMMU.

2.10. ObpaweHuss B ycTHoON dhopme noarnexaTr permctpauumn coTpyaHukamu NpuemMHoOn B AeHb WX
NoCTYNneHust B AreHTCTBO C yKa3aHUeM AaTbl U BPEMEHU MOCTYMIEHNS.

2.11. lMpw pernctpaumun obpaLLeHnin B NMCbMEHHOW hopme, B (HOPME 3NEKTPOHHOIO AOKYMEHTa, B
yCTHOW popMe, a Takke HeobpalleHWI B 9NEKTPOHHYI0 PerncTpaumMoHHyo KapTouky (aanee - OPK) mogyns
"ObpaLyeHus rpaxxgaH" BHOCATCA cnefylowmne gaHHble:

harta peructpauuu;

dhamnnusa(n), msa (MMmeHa), otyecTBo(a) 3asBuTend(en) (nocnegHee - Npu HaNUYUM);

non 3assutens (My>XCKOW, XXEHCKUI);

noyToBbln(ble) agpec(a) 3assutens(en) n (Mnn) agpec aNeKTPOHHOW NOYThI;

BMA AOKymeHTa (obpalieHne, HeobpalleHue);

BMA obpalleHuns (3asBneHune, npeanoxeHue, xanoba);

TMN obpalleHns (MHaMBuAyanbHoe, KONMeKTMBHOE, aHOHUMHOe (6e3 chamunum unm 6e3 agpeca);

NbroTHast NPUHaANEXHOCTb;

dhopma foKyMeHTa (NMUCbMEHHasi, yCTHasi, B (oOpMe 3NIEKTPOHHOIO AOKYMEHTA);

npusHak "MHoronuLyLWnin 3assutens";

KaHan nocTynneHus (Bug 0OCTaBkM) (noyta, ceTb "IHTEepHET", NIMYHBIA NPUEM, KaHaI SNIEKTPOHHOrO
obMeHa - MeXBEeOOMCTBEHHbIN 3NEKTPOHHbIN AoKyMeHToobopoT (MOO0), nonyyeHo B lNMpaBuTtenscree
YnbsiHOBCKOM 06riactu u gp.);

(B pea. npukasa AreHTCTBa rocyaapCTBEHHbIX 3aKyrnok YnbsHoBckon obnactu ot 27.02.2024 N 2-Ip)

ecnun o6pau.|,eH|/|e nepeagpecosaHoO U3 ApYyroro opraHa:

npusHak "oTKpbITOE NMUCLMO";
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WCTOYHMK NOCTYNIEHUS;
BXOASILLMIA HOMEP COMPOBOANTENBHOIO NNCbMA;
®.1.0. ncnonnutens;

cBefeHus o6 agpecaTe (opraH, pyKoBoAWUTENb OpraHa, 3amMecTUTENb PYKOBOAMTENSI opraHa nmbo
WHble agpecaThbl);

KOJNIM4ECTBO NIUCTOB NGO hopmaT M 0GbEM 3NEKTPOHHOIo (hanna;

HanuumMe NPUNOXeHnn NMB0o BROXEHU (ONMcaHne NPUNOXeHNs, KoM4ecTBo NNCToB Nnbo opmat
1 06beM aNeKTpoOHHOro danna);

aHHOTauwusi obpaLleHnii, NPOEKTbl MOPYYEHUIN NCMONTHUTENSAM.
(ab3au BBEeaeH nNpuka3oM AreHTCTBa rocyaapCTBEHHbIX 3aKyrnok YrnbsHOBCKoM obnactu ot 27.02.2024 N
2-Tp)

2.12. MNMocTtynuBwmre B AreHTCTBO TeKCTbl obpalleHun noanexaTr CKaHWPOBaHWK C CO3daHMeM
3ANeKTpoHHOro obpasa gokymeHTa u npukpenneHuno k APK B mogyne "Ob6palueHus rpaxgaH".

2.13. COTpyaHMKN NPUEMHON, OTBETCTBEHHbIE 3a PErMCTPALMIO TEKCTOB B MMCbMEHHON dhopMe U B
dopMe 3MEKTPOHHOrO AOKYMEHTA, MPOCTaBNAT YYETHBIN WTaMN C ykasaHWeM aTbl perMcTpaumnm Tekcta
3a8BUTENS N PErMCTPALMOHHOIO HOMepa OOKYMEHTa M OCYLLECTBMSAIT cuctemaTmnsaumio n obobuieHve
TEKCTOB 3asiBUTENEN Ha Tane Ux NPoYTEHUS U pasgeneHune:

Ha o6pau.|,eH|/|ﬂ, noanexatwime paccMoTpeHuto B nopagke, yctraHOBJ1IEHHOM dJe/J,epaanblM 3aKOHOM
N 59-03;

Ha obpalleHuns, KoTopble B COOTBETCTBMM C YacTbio BTOpon ctatbn 1 ®egepanbHoro 3akoHa N 59-
@3 nognexaT pacCMOTPEHWIO B MOpsiaKe, yCTaHOBNEHHOM dheaepanbHbIMU KOHCTUTYLIMOHHBIMUW 3aKOHaMM
W HbIMK beaepanbHbIMW 3aKOHaMMU;

Ha 3anpochbl, noanexawmne pacCMoTpeHNO B COOTBETCTBUN C <Dep,epaanb|M 3akoHoM N 8-03;

Ha 3anpochbl, nognexawue pacCMOTPEHMIO B COOTBETCTBUM C MOPSIAKOM, YCTaHOBMEHHbIM
®epepanbHbiM 3akoHOM N 8-P3, ¢ yyeTom ocobeHHOCTeN, NPegyCMOTPEHHbIX UHbIMU heaepanbHbIMU
KOHCTUTYLIMOHHBIMW 3aKOHamu, beaeparnbHbiMM 3aKOHAMU U MPUHMMaEMbIMU B COOTBETCTBUMM C HUMMU
HOpMaTUBHbLIMM NPaBOBbLIMU akTaMu Poccunckon degepaunu;

Ha obpalLeHNsi MHOCTPaHHbIX rpaxaaH u nuu 6e3 rpaxgaHcTBa, KOTOPbIE B COOTBETCTBUM C HaCTbHO
3 ctatbn 1 ®epgepanbHoro 3akoHa N 59-®3 nognexar paccMOTpeHWo B nopsiake, YyCTaHOBNEHHOM
MeXxayHapoaHbIMu gorosopamu Poccuiickon ®epepaumv nnu degeparnbHbiMU 3aKOHaMMU;

Ha HeobpalleHus.

2.14. B cny4ae HeobGXoOUMOCTW MNPEeLOCTaBMNEeHUs pe3ynbTaTOB pPacCMOTpeHusi obpalleHus B
rocyaapcTBeHHble opraHbl Poccuiickon defepauum n JOMKHOCTHLIM NULAM, YKa3aHHbIM B nyHKTe 4.29
pasgena 4 Hactoswen VHCTpyKuMmM, COTpyOHUKaMU NPUEMHON Npu perncrtpauun obpalleHns cTaBuTcA
nomeTka "OcobbIvi KOHTPONbL".

I'Ipm yCcnosumn noCTaHOBKU o6pau.|,eHV|s:|, 3anpoca Ha KOHTPOJIb COTPYAHUKaMK ﬂpMeMHOVI roToBUTCA
NPOEKT Nopy4eHUd, B KOTOPOM YKa3blBakOTCA CPOK paCCMOTPEHUA O6an.l,eHMFI, 3anpoca 1 UcnoJiHNTEsNb, B
KOMNEeTEeHUNO KOTOPOro BXoaAnT paccMoTpeHune o6paLu,eH|/|;|, 3anpoca.

2.15. Cucremartmsaumsa n obobLieHne obpalleHnii 3asBuTenen obecneunBaeTcsl onpeaeneHnemM u
BHeceHuem B OPK Ha ocHoBe aHanu3a:

1) KpaTHOCTW NOCTYNNEHUs obpaLLeHns (NepBUYHOE, MOBTOPHOE, HEOAHOKPATHOE);
2) Bonpoca, copepxalierocsas B obOpauleHun (3anpoce) nmbo noaBOMPOCOB, €Criv BOMPOC MX
oO6beavHAEeT, B COOTBETCTBUM C TUMOBbIM OOLLEPOCCUACKUM TemaTU4YeCKMM  KriaccugurKkaTopom

oOpaLlleHui rpaxkgaH, opraHnsaumii U o6LEeCTBEHHbIX 00 beAUHEHNI;

3) umdpoBoro koda Bomnpoca, cofepallerocss B obpalleHun (3anpoce) NMbo YeTbipexaHayHoro
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uMdpoBOro koga MnOABONPOCOB, €CnM BOMPOC WX O00beauHsAeT, B COOTBETCTBMM C TemaTU4eckum
knaccudukatopoMm obpalueHun rpaxgaH Poccuiickon depepaummn, MHOCTPaHHbIX rpaxaaH, nuiy 6e3
rpaxgaHcTtea, 00 beMHEHNI rpaxaaH, B TOM YMCne I0pUuanyeckmx nu;

4) Buga Kkaxgoro Bornpoca:

a) NnpeanoxeHue;

0) 3asBrneHue;

B) >xanoba;

r) HeobpalleHue;

5) Tuna cooTBETCTBYIOLLENO B1Aa Kaaoro Bonpoca;

6) No KaxxgoMy BONpocy npegMeTa BeAeHus (YPOBHSI KOMNETEHLUN);
7) peLLeHusi, NPUHATOro No obpalleHuto;

8) BbisBNeHus Heobpawerun (HO) ¢ BHeceHnem B OPK:

a) BOMNPOCOB B COOTBETCTBUM C TUMOBLIM OOLLEPOCCUMCKUM TeMaTUYECKUM KnaccuukaTopoM
obpalleHniz;

6) TMNOB BONPOCOB:

"nonoxutensHasa oueHka geatensHocTn (bnarogapHocts)" (HO1);
"nosgpasnenne” (HO2);

"npurnawenune" (HO3);

"cobonesHoBaHne" (HO4);

"MaTepuansl Ha o3HakomneHne" (HOB);

9) BbisiBNeHWs obpalleHuni, 4ns Kotopbix ctatben 11 degepaneHoro 3akoHa N 59-®3 npegycMmoTpeH
OTAenNbHbIA NOPSAA0K PACCMOTPEHNS.

2.16. lo 3aBepweHun npoueaypbl peructpaumm obpalleHuio aBToMaTU4ecku npucBavBaeTcs
COOTBETCTBYIOLUA HOMEP C YKasaHWeM aKkTyanbHOW AaTtbl perncrpauuun. 3atem CoTpyaHUKOM NPUEeMHON
pacnedatbiBaetcd OPK Ha OymaxHoMm HocuTene, kotopasd npuknagbiBaeTcd K obpalueHuio, n B
yCTaHOBMEHHOM NOpsiAKe KrnageTcs B NOYTY YNOTHOMOYEHHOMY fnLy.

2.17. Mo pesynbTaTtaMm O3HaKOMIIEHWS C MpeAcTaBlieHHbIMU Ha AOoKNaz TeKCToM obpalleHust u
npunaraemMbiMM K Hemy [OKYMEHTaMu YrofIHOMOYEHHOe §ULo yTBepxaaeT nunbo  OTKIOHSeT
NpeAnoXeHHbI paGoTHNKOM NPUEMHON NPOEKT NOPYYEHNS, YKazaB MHOTO UCMONTHUTENS U (M) MHOW CPOK
paccMOTpPeHUs oBpaLLeHms.

2.18. Tlocne BO3BpalleHWst NOYTbl C AOKMaga YNOMHOMOYEHHOro nuua MOAMMCaHHbIE UM
cobcTBeHHOpyYHOW noanucbio OPK ckaHMpyroTCA COTPYOHWKOM MNPUEMHON, CKaHMpOBaHHble obpasbl
OOKYMEHTOB pa3mellatotca B mogyne "O6paweHusa rpaxgaH" B LeENsiXx onepaTVBHOW SMEKTPOHHOM
pacchbIfiku JOKYMEHTOB UCMOMHUTENSIM.

2.19. B cnyyae npuHATMSA obpalleHuss K pacCMOTPEHMIO B AreHTCTBE COTPYAHVMKOM MPUEMHOW B
agpec 3asBuUTens B TedeHne 7 pabouunx gHen ¢ gaTtel permctpaumm obpaileHnst B AreHTCTBE HanpasnseTcs
yBeOMIIEHVE O NPUHATUM OBpaLLEeHNst K paCCMOTPEHMIO (C yKasaHWeM permcTpaumMoHHOro Homepa, gathbl
pervctpaunm obpaileHnsi B AreHTCTBe) 3a MOANMNCHI0 YNONHOMOYEHHOIO fvua.

2.20. B cny4yae HanpaBneHus obpalleHnsi B COOTBETCTBUM C YacTbio 3 cTaTbn 8 PegepanbHOro
3akoHa N 59-®3 B papyro rocygapcTBeHHbIMA OpraH WM OpraH MEeCTHOro camoynpaBrieHus no
KOMMNEeTEHLUMN COTPYAHMKOM TMPUEMHON TOTOBATCS MNPOEKTbl COMPOBOAUTENbHbLIX MWCEM B agpec
OOJDKHOCTHBIX ML, B KOMMETEHLMIO KOTOPbIX BXOAWUT PacCMOTPEHUE BOMPOCOB, COAEpXKaLLMXCS B
obpalleHun.
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ConpoBoguTenbHble MUCbMa C MPUMOXEHUEM CKaHUPOBaHHbIX o0bpasoB 3PK u obpalieHuin,
noAnncaHHble 3NeKTPOHHOW U cobCTBEHHOPYYHOW NOAMMUCHIO YNONHOMOYEHHOMO fnnLa, HanpaBnsTCs
B agpec COOTBETCTBYIOLUMX [OCYAAapCTBEHHbIX OpraHoB, OpPraHoB MECTHOro camoynpasBneHust
nocpeacTBOM 3MNEKTPOHHOW pacchinky B mogyne "ObpalleHuns rpaxaaH" unv nodToBoN CBA3bIO (B criyyae
OTCYTCTBMS Y MCMOMHUTENA Joctyna Kk moaynio "Ob6paweHunsa rpaxgaH") B TeuyeHue 7 OHEW CO OHS
pervctpaunm obpalleHnii B AreHTcTBe.

B agpec 3asiBuTensi COTpyaHWKOM MPUEMHOM FOTOBUTCS YBEOOMIIEHWE O MepeHanpaBreHun ero
obpalleHnss B COOTBETCTBYIOLLMIA TFOCYAApPCTBEHHbLIN OpraH, OpraH MEeCTHOro CaMOyrnpaBfeHuss B
COOTBETCTBMM C KOMMETEHLMEN 3a NOAMUCHLIO YNOSTHOMOYEHHOTO NnLa.

2.21. B cnyyae HanpaBneHusl yBeJoMIIeHUsl Ha obpalleHne B oopMe 3MEKTPOHHOIO AOKYMEHTa Ha
yKasaHHbIi 3asiBUTeNneM B 06palLleHnn aapec 351eKTPOHHOW NOYTbl COTPYAHMKOM NMPUEMHON COXpaHsieTcs
CHVMOK 3KpaHa MOYTOBOM MporpamMmbl, NMOATBEPXKAAIOLWMIA OTNPaBKY, KOTOPLIA 3aTem npuobluaeTcs kK
maTtepuanam no obpalleHuto 1 nepeaaeTcs B apxXvB Ha XpaHeHMe.

3. MNocTaHoBKa Ha KOHTPOSb U NPOAJiIeHMe CPOKOB
paccMmoTpeHusi obpallueHun

3.1. YNONHOMOY€EHHbIM NMLOM Ha KOHTPOSb CTaBATCS obpaleHusi, B KOTOpbIX coobliaetcs o
KOHKPETHbIX HapyLleHWSX 3aKOHHbIX MpaB M WHTEPECOB rpaxkdaH, a Tawke obpalleHus, umetowime
o6LecTBEHHOE, MONUTUYECKOE 3HaYeHne 1 3aTparmBatoLLMe UHTEPECHl HEOrPaHNYEHHOTO Kpyra nun.

3.2. Mpun noctynneHun oT MCnonHUTENs 060CHOBaHHON U MOTMBMPOBAHHOMW NPOCLObLI O NpoAfieHnn
Cpoka paccmoTpeHuss obpaileHus (npy HanpaefneHud 3anpoca AOKYMEHTOB W MaTepuanos B
rocygapCTBEHHblE OpraHbl, OpraHbl MECTHOrO CamoyrpaBfeHWs WU  AOIDKHOCTHbIM - fvuam, B
KOMMEeTEHLMI0 KOTOPbIX BXOAUT peLleHne nocTaBneHHbIX B obpalleHun BonpocoB, Npu HEOBX0AMMOCTM
opraHusaumMm U1 nNpoBedeHMs CxOopa rpaxdaH, onpegeneHvus  AOMNOMHUTENbHbIX  UCTOYHMKOB
PrHaHCMPOBaHWSA, NPOBEAEHNS MEPONPUSATURN, TPEOYIOLMX BPEMEHN UM NCTOYHMKA MHGOPMaUMK Ans
NPUHATUS PeLLIeHUs No 3asBreHHbIM B obpalleHnn Bonpocam) OH MOXET BbiTb NPOANEH, HO He Bonee yem
Ha 30 pgHen. [pu 3TOM YNONMHOMOYEHHbLIM FMLOM YCTaHaBNUBAETCA HOBbLIN CPOK KOHTPONSA MU
COOTBETCTBYIOLLAA KOPPEKTUPOBKa MO AaTe MCNonHeHus obpalleHns BHocuTca B Mogynb "ObpalueHns
rpaxxgaH" coTpyaHVMKOM NPMEMHON Nocre yTBepXXAEeHNS AaHHOIO peLleHns YNONTHOMOYEHHbBIM SIULLOM.

3.3. YBegomneHue o MOTMBMPOBAHHOM (C 060CHOBaHUEM O6BbEKTMBHBLIX NPUYMNH) NPOANEHNN CpoKa
paccMoTpeHus obpalleHns HanpaBnseTcd WCMOoMHUTENneM B agpec 3asBuMTens nocrne yTBepxXaeHus
YNONHOMOYEHHbIM NNLOM MPOASIEHUS CPOKa, HO He no3gHee Yem 3a 3 AHA OO ero ucreyeHus. Ecnm 3a
paccmoTpeHmeM obpalleHuns yctaHoBreH "OcoObI KOHTPOMb", TO UCMONMHUTENb 00683aH He No3aHee Yem
3a 5 gHen OO UCTEYeHMs OKOH4YaTeNbHOrO CpoKa CormacoBaTb Yepe3 NPUEeMHY NpoarneHve cpoka
paccMmoTpeHust obpalleHnMs npu YyCroBUWM COrNacoBaHWsl C rOCy4apCTBEHHbIM OpraHom Poccuiickon
dPepepaumu, B agpec KOToporo Heobxoaumo nNpegocTaBmTb MHpopMaUmio.

4. PaccmoTpeHue obpalieHus (NnoaroTtoBka, HanpaBrneHue oTeeTa
3aABUTESIO U NOAroTOBKa MH(opMauum no pesynbTatam
paccMmoTpeHus obpalueHus). CHATHMe obpalleHNA C KOHTPOnA.
HanpaBneHue JOKYMEHTOB B apxuB

4.1. ObpalleHne MOXeT paccMaTpuBaTbCs UCMOMHUTENEM HenocpeacTBEHHO B AreHTcTBe nmbo ¢
Bble3OM Mo agpecy, ykasaHHOMY B obpaLleHun.

KoHcynbTaHTlntoc: npumeyaHue.
B odmumnanbHOM TekcTe OOKYMEHTa, BMAMMO, AonyuieHa onedvatka: nn. 4.2.3 n 4.2.5 B HacTosiLLeM
NyHKTE OTCYTCTBYIOT.

4.2. ObpalleHne paccmaTpuBaeTcsl B TeyeHne 27 gHen Co OHSA ero perunctpaumm B AreHTcTee, 3a
WCKINIOYEHMEM criyyaeB, ykasaHHbIX B noanyHkTax 4.2.1 - 4.2.3 n 4.2.5 HacToswero nyHkta. Hdpopmauums
0 pesynbTatax MCNOIHEHUSA MNOPYYEHUSI MO PacCMOTPEHNIO 0bpaLLeHNs NPeaoCTaBNSEeTCA NCMOSNTHUTENEM
B MPUEMHYI0 Ans foknaaa ynosIHOMOYEHHOMY MNULY He No3fHee YeM 3a 2 OHA A0 UCTeYEeHUs NnocneaHero
[AHS YCTaHOBMIEHHOTO CpOKa, 3a MCKMYeHneM obpalleHui, yka3aHHbIX B nognyHktax 4.2.1 n 4.2.2
HaCTOSALLLEro NyHKTa, U ecrin MHOe He NPeayCMOTPEHO 3aKOHOAATENMbLCTBOM UMM HE YKa3aHo B NMOPYyYeHUn
YNONHOMOYEHHOTO nuua.



nepBbIM OHEM TeYeHusa CpoKa pacCMOTpeHUA 06paL|.|,eH|/|;|, HanpaBneHna ero no KomMmneteHuuun
ABNAETCA AEHb €ro perncrpadun B AreHTCTBE.

Ecnun nocnegHnin geHb CpOKa uncnoJiHeHund 06paLIJ,eHVIﬂ npuxognTcAd Ha Hepa60qvu7| OEHb, TO OHO
noanexXmT CnoJyiIHeHo He nosaHee pa6oqer0 AHA, npeawecTByowero Hepa6oqemy OHIO.

4.2.1. ObpalleHne, noctynueLLee B AreHTCTBO U cofepxallee nHopmMaLmio 0 hakTax BO3MOXKHbIX
HapyLLeHuI 3akoHoaaTenscTBa Poccunckon ®epepauun B cepe murpaumm, paccMmaTpmBaeTcs B TedeHne
20 gHewn co gHSA ero pernctpaunn B AreHTcTBe.

4.2.2. KonnekTneBHoe obpalleHue, NocTynuBlUee B agpec AreHTcTBa, pykoBoauTenst AreHTcTBa,
AOJDKHOCTHBIX UL, AreHTCTBa, paccMaTpuBaeTcs B TeveHne 20 AHEN Co AHS ero permctpauum B AreHTCTBe.

4.3. B cnyyae, ecnun TekCT obpalleHns B NMCbMEHHOW hopMe He NoaLaaeTCcs NPOYTEHMIO, OTBET Ha
obpalleHne He JaeTcst N OHO He MOAMEXUT HanpaBfeHUo Ha PacCMOTPEHNE B rOCYAAPCTBEHHbIN OpraH,
opraH MeCTHOro camoynpasreHus UNu JOIMKHOCTHOMY MWLy B COOTBETCTBUM C UX KOMMETEHUNEN, O YEM B
TeyeHne 7 OHeM COo OHA perncrtpaumm obpalleHus COTPYAHMKOM MPUEMHOW coobLiaeTcsa 3asBuTenNto,
HanpasuBLLeMy obpalleHne, ecnu ero aMmmnms 1 NOYTOBLIN aapec NoaaalTCs NPOYTEHNIO.

4.4. B cny4yae, ecnv TEKCT MMCbMEHHOMo 0bpalLleHnst He NO3BONSET OnpeaenuTb CyTb NPeanoXeHus,
3a8BneHnst unn xanobbl, OoTBET Ha obpalleHne He JaeTCd M OHO He MNOAMNEXUT HanpaBneHWto Ha
paccMoTpeHne B roCyAapCTBEHHbIV OpraH, opraH MeCTHOro CaMOynpaBieHUsa UNu SOIMKHOCTHOMY Nuuy B
COOTBETCTBUMU C UX KOMMNETEHLMEN, O YEM COTPYAHUKOM NMPUEMHON B TeYeHMe 7 AHEN CO OHSA perncrpaunm
obpalleHnst B AreHTCTBe coobLiaeTcs rpaxaaHunHy, HanpaBsusLLeMy obpalleHue, MMCbMOM.

4.5. O6palleHre B NUCbMeHHOW hopMe Mo BOMpocam, He OTHOCALLMMCS K KOMMETEHLUN AreHTCTBa,
HanpaenseTcs COTPYAHUKOM MPUEMHON B TeyeHue 7 OHel CO OHS ero perucrpauum B AreHTcTBe B
COOTBETCTBYHOLLNIA FOCYAapPCTBEHHbIV OpraH, opraH MECTHOIO CamMoyrpaBeHNUs U OOMMKHOCTHOMY NNLL,
B KOMMETEHLUMI0 KOTOPbIX BXOAWT pelleHVe MOCTaBneHHbIX B 06palleHun BOMPOCOB, C yBeAOMJIEHUEM
3asiBUTENs 0 nepeagpecaunn obpalleHnsl, 3a UCKMOYEeHMEM cryyasl, NpeayCMOTPEHHOro B NyHkTe 4.3
HacTosLLero pasgena.

4.6. Ob6palLeHne, cogepxallee nHdopMaLmio o hakTax BO3MOXHbIX HApYyLLEHWI 3aKoHo4aTeNbLCTBA
Poccuickon degepauunm B cdhepe murpaumm, HanpaBnsaeTcs COTPYAHUKOM NPUEMHON B TedeHne 5 aHen
CO [HA ero perncrpauum B TeppuTopuarnbHbIi opraH doefeparnbHOro opraHa UCMONHUTENbHOW BNacTu B
cepe BHYTPEHHUX [Aen W BbICWIEMY [OMMKHOCTHOMY nuvuy cybobekta Poccuiickon ®epepaumm
(pykoBOAMTENO BBICLLErO MCMOMHUTENBHOIO OpraHa rocygapCTBEHHOM Bnactu cybbekta Poccuiickon
degepaummn) c yBeoOMIEHMEM rpaxdaHuHa, HanpasuBwero obpalleHne, O nepeagpecauun ero
obpalleHns, 3a UCKIIYEHNEM Crny4as, yka3aHHOro B NyHKTe 4.3 HacTosLero pasgena.

(n. 4.6 B pea. npvkasa AreHTCTBa rocygapCTBEHHbIX 3aKyrnoK YnbaHOBCKOM obnactu ot 27.02.2024 N 2-

Mp)

4.7. ObpaweHne, B KOTOpoOM obOxanyeTca cynebHoe pelueHWe, B TeyeHue 7 OHelW CO [AHSA
peructpaummM COTPYOHMKOM MpPUMEMHON BO3BpallaeTcs 3asBWUTEN0, HanpasBuBLUeMY obpalleHue, C
pasbsAcHeHMeM nopsgka obxanoBaHMs [aHHOro cyaebHOro pelueHwsi, 3a WCKIIOYEHWEM  Ccriyyas,
yKa3aHHOro B nognyHkTe 4.9 HacTosLero pasgena.

4.8. Ha noctynusllee B agpec AreHTcTBa, pykoBoauTens AreHTCTBa, AOPKHOCTHBIX NuL, AreHTCcTBa
obpalleHve, cogepxallee NpeanoxeHve, 3asBrneHne unu xanoby, KoTopble 3aTparnsBaloT UHTEPECHI
HeonpeAeneHHOro Kpyra nuu, B YaCTHOCTU, Ha obpalleHne, B KOTOPOM obxanyeTtcs cyaebHoe peLueHue,
BblHECEHHOE B OTHOLUEHMW HeornpeaeneHHoro Kpyra nuu, oTBeT, B TOM YUCIie C pa3bACHEHMEM Mopsaka
obxanoBaHusa cyaebHoro pelleHns, MoXeT ObITb pa3MellieH ¢ cobnogeHem TpeboBaHui YacTun 2 ctaTbh
6 depepanbHoro 3akoHa N 59-03 Ha odmunansHOM canTe.

4.9. B cny4ae noctynneHns B agpec AreHTcTBa, pykoBoautensa AreHTcTBa, AOMKHOCTHbLIX NuL,
AreHTCTBa NWCbMEHHOro OOpalleHnsi, COoAaepXKallero BOMPOC, OTBET Ha KOTOpbIM pasMelleH B
COOTBETCTBUU C NYHKTOM 4.8 HacTosLwero pasaerna Ha oduunansHOM canTe, rpaxaaHuHy, HanpasusLLEMY
obpalleHne, ucnonHWTenem B TeyeHWe 7 [JHEN CO [AHA peructpaumm obpalleHuns coobuiaeTcs
SMNEKTPOHHbLIN agpec oduumnansHOro canmTa, Ha KOTOPOM pasMeLLeH OTBET Ha BOMPOC, NOCTaBMEHHbIN B
obpaLlleHuun, Npu aTomM obpalleHre, coaepxallee obxanosaHne cynebHoro pelleHusi, He BO3BpaLlaeTcs.

B cnyuyae, npegycmoTpeHHOM ab3alem nepBbiM HAacCTOSILLEro MyHKTa OTBET Ha obpalleHue,
HanpasnseTcs 3asBUTEN0 NPY HaNM4YUM NPockObl O ero HanpaeneHuu.
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4.10. PykoBoguTenb AreHTCTBa, OOIMKHOCTHble nuua AreHTcTBa npwu nonydyeHuu obpalleHus, B
KOTOPOM cofepXaTcsl HeleH3ypHble nubo ockopbuTenbHble BblIPaXKEHUH, Yrpo3bl XU3HW, 300POBbLI0 U
UMYLLLECTBY AOMKHOCTHOrO nuua AreHTCTBa, a TakKe UYNeHOB ero CeMbM, BrpaBe OCTaBuUTb obpalleHue
©e3 oTBeTa NoO CyLleCcTBY MOCTaBIEHHbIX B HEM BOMPOCOB U COOOLUTL 3adBUTENIO O HEQOMYCTUMOCTU
3noynoTpebneHns npasom.

[ononHutensHo YNONTHOMO4Y€EHHOE MU0 NpUHUMaeT pelleHne o0 HanpaBneHunn 06paL1J,eHVI$-|Z

B OpraHbl NPOKypaTypbl 411 pacCCMOTPEHUsI Bonpoca O Bo3byxaeHnn gena ob agMUMHUCTPATUBHOM
npaBoHapyLLUeHUN No obpalleHunto, coaepxallemy ockopbrneHusi, HENPUCTOMHYIO NEKCUKY 1 bpaseonoruio,
ocCKOpOnALWY OOLECTBEHHYIO Mopanb WM HapyLlawLlyld HOpPMbl OOLLECTBEHHbLIX MNPUNUYUA, C
cooOLLieHrem 06 aTom 3asABUTENNIO;

B OpraHbl BHYTPEHHWX Aen ANs OpraHum3auum NpoBEepKM B pamKax YronoBHO-MpoOLEeccyaribHOro
3aKkoHoAaTenNbCTBa Mo PaKTy yrpo3 KU3HU, 340POBLI0 M MMYLLIECTBY AOMKHOCTHOrO nuua nnbo YneHoB ero
CEMbMW.

4.11. OOpalleHns, cogepxalume ayamosanucu 1 (Mnu) Buaeo3anucu, CCbiniky (rMnepccbiniky) Ha
KOHTEHT WHTEPHET-CANTOB, ABMSIOLUMXCS XpaHWIMLLEM bairioB ayamosanucein U BUAEO3ANUCEN, UHbIX
MHOPMALUMOHHbIX (haiinoB, paccMaTpUBAOTCS MPW HaNMMYMKM U3NOXEHUSI CYTU 3asiBNeHus], xanobbl B
NMUCbMEHHOM BUAE UMK B POPME SNIEKTPOHHOO JOKYMEHTA.

B cnyyae otcytctBusa B obpalieHun, ykasaHHOM B absaue nepBOM HACTOSLEro MyHKTa, CyTu
3asBrieHVs, NpeanoxeHus, xanobbl 3adgBMTento COTPYAHNKOM MPUEMHON HanpaBnseTcs pasbACHEHUs O
HeobxoammocTu cobniogeHus ctatbn 7 ®egepansHoro 3akoHa N 59-®3 npu HanpasneHun obpalleHnii B
agpec AreHTcTBa, pyKOoBOAMTENSA AreHTCTBa, AOSMKHOCTHbBIX Nl AreHTCTBa.

4.12. B cny4ae, ecnu B 06paLleHnn COAEPKUTCH BOMPOC, HA KOTOPbIN 3asiBUTENIO HEOQHOKPATHO
AaBanuncb NMUCbMEHHbIE OTBETHI MO CYLLECTBY B CBS3W C paHee HamnpasnseMbiMu obpalleHnsmMu, u npu
3TOM B ObBpalleHnn He NPUBOOATCS HOBble AOBOAbLI UM 06CTOATENbCTBA, YNONMHOMOYEHHOE Ha TO NUUO
BMpaBe NPUHATb peLleHne 0 6e30CHOBaTENbLHOCTM OYepeaHOro obpalleHns 1 NnpekpaweHm nepenmuckn ¢
3agBuTENEeM Mo AaHHOMY BOMPOCY MpW YCMOBWMW, YTO yKa3aHHOe obpalleHvne u paHee Hanpasnsiemble
obpalleHns HanpaenAnNucb B agpec AreHTcTBa UM OGHOMY U TOMY Xe AOIMKHOCTHOMY nuuy AreHTcTBa.
O paHHOM peLLeHUW UCNOoMNHUTENEM YBEAOMMSETCH 3adBUTenNb, HanpasuBLUNA ObpaLleHne.

4.12.1. MNpw nony4eHnmn obpalleHmnsl, ykazaHHOro B NyHKTe 4.12 HacTosILLEro pasaerna, UCNOoNHUTENb
HanpaBnseT 3asiBUTENO OTBET C NPeaynpexaeHneM O BO3MOXHOCTM MpeKpaLLeHns Nepennckm ¢ HUM no
KOHKPETHOMY BOMPOCY NpW MOMy4YeHun B ganbHeneM obpalleHns, cogepxallero Bornpoc, Ha KOTopbI
3a8BUTENO HEOAHOKPATHO JaBanunCb MMCbMEHHbIE OTBETHI MO CYLLECTBY B CBA3U C paHee HarnpasnsgembIMu
obpaLleHnsiMn, 1 Npu 3ToM B obpaLLeHn He NPUBOAATCS HOBbIE [OBOAbI M OOCTOATENLCTBA U YKa3aHHOEe
obpalleHne n paHee HanpasnsieMble 06paLleHnNss HanpaBnsanUchb B agpec AreHTCTBa UM OgHOMY U ToOMy
Xe OOIMKHOCTHOMY Ny AreHTCTBa.

4.12.2. B cny4yae, ecnu 3asiBUTeNb NOBTOPHO HanpaenseT obpalleHne, ykasaHHoe B MyHKTe 4.12
HacTosLLero pasgerna, HECMOTPS Ha HanpaBIieHHOE B €ro agpec NpeaynpexaeHne o NpekpaLwLeHn ¢ HUM
nepennckn Mo KOHKPETHOMY BOMPOCY, UCMONTHUTENb FOTOBUT AOKNaAHY 3anncKy Ha MMS JOMMKHOCTHOroO
niua, ynoriHOMOYEHHOrO Ha MPUHATUE pelleHus O Ge30CHOBaTENbHOCTU o4vepefHoro obpalleHus u
npekpaLleHnn Nepennckm ¢ 3asBUTENEM, COAEPXKALLYO aHanu3 cogepXXaHusi NepPBUYHOrO, NOBTOPHOTO U
HEeOOHOKpPaTHOro obpaLleHUin, HaXOAUBLUUXCS HA PACCMOTPEHUM Y UCMOMNHUTENS, Ha NPeaMET OTCYTCTBUS
B HUX HOBbIX OOBOAOB U OOCTOATENbLCTB, PACCMOTPEHUS BCeX Tpex obpalleHuid OgHWM U TEM Xe
OOIMKHOCTHBIM NMLUOM AreHTCTBa, a Takke 0030p coaepXaHusi HarnpaBleHHbIX B agpec 3asBuTens
OTBETOB, B TOM 4uUCIe C NpeaynpexxaeHneM o npekpalleHum Nepenncku ¢ 3asiBUTENEM No KOHKPETHOMY
BOMpoOCY.

4.12.3. B cnyyae NpvHATUA OOIMKHOCTHBLIM TMULIOM, YMOSTHOMOYEHHbIM Ha MPUHATUE peLUeHUs o
B6e3ocHoBaTenbHOCTM  oyepedHOro  obpalleHus W MpekpaweHus Mepenuckn C  3assuTenew,
NMONOXUTENBHOIO PeLLeHNs UCNONHUTENb HanpaBnseT B agpec 3adBUTENa yBeJOMIIEHME O NpekpaLleHum
C HUM Mepennckn rno KOHKPETHOMY BOMPOCY 3a MOANUCLI0 AOMMKHOCTHOMO nuua, YrnorHOMOYEHHOro Ha
NpUHATME pelleHnss 0 6e30CHOBaTENbHOCTU O4YepedHoro obpalleHus U npekpalleHne nepenuckn ¢
3aaBUTENEM.

B cnyyae npuHATUS OOMKHOCTHLIM NULOM, YKa3aHHbIM B ab3alle NepBOM HACTOSILLEro NOANYHKTa,
OTpULLATENbHOIO pELUEHUs, UCMONHUTENEM TFOTOBUTCA B adpec 3asiBUTenst OTBET MO CYLLeCTBY
nocTaBfeHHbIX B 06pallleHun BONpoCcoB B COOTBETCTBMM C TpeOOBaHNAMU HaAcTosALLEeNn NHCTPYKLMK.
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412.4. B panbHenwem npu nonydeHun B agpec AreHTcTBa, pykoBoauTens AreHTCTBa,
OOIMKHOCTHbIX Nuu, AreHTcTBa obpalleHns OT 3asBUTENs, CoOAepXKalLlero BOnpoc, nepenncka no KOTopomy
C 3agBuTenemM bGbina B yCTaHOBMEHHOM MOpsiAke npekpalleHa, obpallieHne npuemHon cnucbiBaetcs "B
Jeno", a B agpec 3aaBUTENs HanpaBnsgeTcsl yBeOOMMEeHME O MNpeKpaleHUn C HUM nepenuckyu no
KOHKPETHOMY BOMPOCY Ha OCHOBaHUM 4actun 5 ctaten 11 depepanbHoro 3akoHa N 59-03 ¢ ykaszaHuem
pPEKBM3MTOB (HOMepa 1 AaTbl perucTpauum) Nnucbma, paHee HanpaBeHHOro B ero agpec.

4.13. B cnyyae, ecnu oTBET MO CYyLLECTBY NOCTaBMEHHOro B obpalleHmn Bonpoca He MoxeT BObiTb
AaH 6e3 pasrnalleHus CBeOeHWUN, COCTaBNAILLMX FOCYOapCTBEHHYIO UMU UHYHO OXPaHAEMYH 3aKOHOM
TarvHy, wucnonHuTenem cooblaeTca 3asgBUMTENO O HEBO3MOXHOCTM [aTb OTBET MO CyLIeCcTBY
nocTaBfneHHOro B obpalleHun Bonpoca B CBA3M C HEAOMYCTUMOCTbLIO pa3rnalleHns yKkasaHHbIX CBeAEeHUN.

4.14. B cnyyae, ecnv NpuYMHbl, MO KOTOPbIM OTBET MO CYLECTBY MOCTaBNEHHbIX B oGpalleHun
BOMPOCOB He MOr OblTb AaH, B Nocreaytollem Obiny ycTpaHeHbl, 3asiBUTENb BNpaBe BHOBb HarpaBUTb
obpalleHne B agpec AreHTCTBa, pykoBoauTens AreHTCTBa, AOMKHOCTHbIX N, AreHTCTBa.

4.15. B TekcTe noOpyyYyeHUs MO pacCMOTPEHUIO OOpalleHUs YMNONMHOMOYEHHOrO nuua MOXET
npucyTCTBOBaTb MHAOPMaLMs 06 YCTaHOBMEHNM COKpPaLLLEHHbBIX CPOKOB NPeAoCTaBNeHNs MHAopMaLmmn no
pesynbTataMm paccMOTpeHuss obpalwleHus, B ToM uucne "CpouHo" ("HeszamegnutenbHo") wunu
"OnepaTvBHO", KOTOpble MNpedycMaTpuMBalT COOTBETCTBEHHO 3-AHEBHbIN U 10-OHEBHBLIN  CPOKM
WCMOSHEHNsT CO OHA NOAMMWCaHUSA MOPYYEHUs, NMOPYYEHUs MO pacCcMOTpeHuto obpalueHusa "3angute” u
"Mpowy neperoBopuTb" - B TeyeHue 1 KaneHAapHOro [AHA C AdaTbl NoAnNUcaHuMs MOpy4vYeHust
YNOJSTHOMOYEHHbBIM JINLIOM.

YNornHOMOYEeHHOE NULIO BrpaBe COKpaTUTb CPOKM MpefocTaBneHnst nHdopmaumm no pesynbratam
paccMOTpeHUsi 06palLeHnst U MOArOTOBKM OTBETa 3asiBUTENIO.

4.16. Ecnu B COOTBETCTBMM C 3anpeToM, NPeayCMOTPEHHLIM NMYHKTOM 6 cTaTbk 8 deagepanbHOro
3akoHa N 59-®3, HeBO3MOXHO HanpaBneHue Xanobbl Ha PacCMOTPEHWE B rOCYAapCTBEHHbIE OpraHbl,
OpraHbl MECTHOIO CaMoynpaBneHnst v AOSMKHOCTHBIM NULLAM, B KOMNETEHLMIO KOTOPbIX BXOAMUT peLLeHne
nocTaBfeHHbIX B 0bpalleHnm BonpocoB, Xanoba Bo3BpallaeTcsl MPUEMHON 3asBUTENIO C pa3bsCHEHVEM
ero npasa obGxanosaTb COOTBETCTBYWOLUME PELUEHUs unn aencrteusa (6esgenicteue) B yCTAHOBNEHHOM
nopsigke B cya.

4.17. PelueHne o NpekpalleHUN pacCMOTPEHUs1 obpalleHns No NMYHOMY 3asiBIIEHWIO 3asiBUTENs
NPUHUMAaETCA YNOSTHOMOYEHHbIM JIMLUOM NGO  OOJMKHOCTHBIM  NMLOM  AreHTCTBa, KOTOPOMY OHO
aJpecoBaHo.

4.18. B cnyyae, ecnn B obpalleHun B NMMCbMEHHON (hOpMe He ykasdaHbl haMunusa 3asBuTens,
HanpasuBLlero obpalieHve, UM NoYTOBbIN agpec, N0 KOTOPOMY AOIMKEH ObiTb HanpaBneH OTBeT, OTBET
Ha obpalleHne He OaeTcsl, U1 OHO cnucbiBaeTcs "B Aeno" paboTHMKOM NPMEMHON MOcne CornacoBaHus
YNONTHOMOYEHHbIM NNLIOM.

Ecnm B YKa3aHHOM 06paLLl,eHl/Il/I coaepxaTtca cBeaeHna o noarotasrimBaemMom, coBepLliaeMom Unnm
COBepLUeHHOM npoTuBonpaBHOM OeAHUNU, a TakKXe O Nnnue, ero nogrotaBsinmBatrollem, copepLiaroiemMm Uin
coBepLlimBLLEM, O6anJ,eHVIe noaneXut HanpaslieHUto ﬂpMeMHOVI B rocy,u,apCTBeHHoﬁ opraH B
COOTBETCTBUM C €r0 KOMMNETEHLMEN NO COrnacoBaHMo C YNOJTHOMOYEHHbIM JNTULIOM.

4.19. MNpwn paccMoTpeHnn obpalleHns NCNONHUTENb:

obecneunBaeT 06 bEKTUBHOE, BCECTOPOHHEE N CBOEBPEMEHHOE pacCMOTpeHne 06paLLl,eHVIF|, B TOM
4yucne Cc yqactmem 3adaButena B cliydae HeobXxoaMMOoCTH;

B YCTaHOBJIEHHOM 3aKOHO4ATE1IbCTBOM NMOpPALKE 3anpallinBaeT, B TOM HUCHe B SﬂeKTpOHHOVI (bopme,
HeobxoguMble Ans paccMoTpeHunsa o6pau.|,eH|/|ﬂ OOKYMEHTbl U MaTepuarbl B roCcygapCTBEHHbIX OpraHax,
opraHax MeCTHOro camoynpasneHna U 'y AOJIKHOCTHbLIX nnl, 3a UCKNK4YeHnemMm CyaoB, OpraHoB O3HaHUA
1 opraHoB npegBapuUTesibHOro crneacTBuA,

ocyllecTBnsieT B crydae HeobOXoAMMOCTM Bble3d K 3asiBUTEN0 MMM Ha MecTo, ykasaHHoe B
obpaLleHny;

NPMHUMAaET Mepbl, HanpaBfeHHblIE HA BOCCTAHOBIIEHNE UMW 3aLLMTY HapyLUEHHbIX Npas, cBobOoA U
3aKOHHBLIX UHTEPECOB 3asBUTENS, UMW pasbsaCHAET ero npaea, NPefyCMOTPEHHbIE 3aKOHOAATENbCTBOM
Poccuinckon degepauuu;
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obecneunBaeT MNOAroTOBKY MUCbMEHHOrO OTBETa 3asiBUTEN0 MO CYLIEeCTBY MOCTaBIEHHbIX B
obpalleHnn BOMpoCOB, 3a UCKMIOYEHUEM CrlyvyaeB, yka3aHHbIX B nyHkTax 4.4, 4.8 n B absale nepeom
nyHkTa 4.9 HacTosLLero pa3gena;

yBeaoMnaeT 3adaButenia o npoasieHnn Cpoka pacCMOTpeHUA 06paLU,9HVIﬂ;

JoknagbiBaeT yNnorIHOMOYEHHOMY NULYy B COOTBETCTBMM C NOpYyYeHMEM (B BUAe YCTHOro goknaja u
npegocTtaBneHns 0606w eHHOW WHOPMaUUKM B NUCbMEHHOW dopme) O pesynbTaTax WCNOMHEHUs
nopyyeHus MO PacCMOTPEHUIO ObpaLLeHus:;

B Crydae pasMellleHns oTBeTa Ha obpallieHne Ha ouLManbHOM caiTe B COOTBETCTBUM C NMyHKTaMU
4.8 n 4.9 HacTosiLlero pasaena coobliaeT 3asBUTENI0 SMeKTPOHHbIN agpec oduuMansHoro caiTa, Ha
KOTOPOM pasMelleH OTBET Ha BOMPOC, MOCTaBMNEHHbIN B obpalleHu.

4.20. VicnonHntens npv NOAroTOBKE NPOEKTa oTBETA:

1) YEeTKO, nocneagosaTtesibHO, KpaTtko U ncyepnbiBaowe mn3naraet oTBe€Tbl Ha BCE NMOCTaBJIEHHbIE
BOMpoOChbl B o6paLu,eva|, packpbiBaeT BCE€ YCTaHOBJIEHHbIE obcToATENLCTBA, OTpaxaeT BCe O0BOAbl
3aaBuUTenNA;

2) YKa3biBaeT, Kakume Mepbl MNPUHATbI K BUHOBHbIM InuamMm Ona 3alntbl U BOCCTaHOBIIEHUA
HapyLlleHHbIX npas, CBOﬁOJ:I| M 3aKOHHbIX MHTEPECOB 3adaBUTENA Npu noaATBEepPXOAEHNN (baKTOB, N3JTOXKEHHbIX
B obpalLeHuy;

3) ykasblBaeT MO KakMM MNpUYMHAM CO CCbIfIKOW Ha KOHKPeTHble HOpMbl NpaBa BOMpPOC,
cogepxalimncs B obpalieHun, He MoXeT OblTb yOOBNETBOPEH, Pa3bACHAS MpaBO rpaxaaHuHa Ha
ob6>xanoBaHve NPUHATOro No obpalleHunio peLleHns unu genctens (6esgencTeuns) B agMMHUCTPATUBHOM U
(nnn) cynebHom nopsiake B COOTBETCTBUM C 3aKOHOL4ATENLCTBOM,;

4) pa3bACHAET NopAaaoK peanunsaunmn npas, cB00OOA N 3aKOHHbIX MHTEPECOB 3aABUTESIA CO CChISTKOMN
Ha KOHKpPETHbIE HOPMbI NpaBa;,

5) npegctaBnsieT uHGOPMAUMIO O MONYYEHHbIX CBEAEHWAX B Cryvae, ecnuM pacCMOTpeHue
obpalleHns Npou3BoaAMIOCh C BbIE3A0M Ha MECTO, Npuknagbieas B cryvyae HeobxoaMmocT matepuarns,
noaTBepXaatoLLme NonoXnTenbHOE peLleHne Bonpoca.

4.21. NcnonHutenu (coucnonHmMTeny) no cornacoBaHMo MOryT NoAroToBuTb o6wmii oTBeT. B aTom
crniyyae COMCMOJSIHUTENWN HE NOo3Hee YeM 3a 5 gHeW OO0 UCTeYEHMs YCTaHOBMEHHOTO B MOPYYEHUM CpoKa
paccMoTpeHust obpalleHnst 06s13aHbl NPeACcTaBUTb UCMOSTHUTENIO, YKa3aHHOMY B MOPYYEHUN NEPBLIM, BCe
HeoOXoOMMble [OOKYMEHTbl AN MOArOTOBKM OKOHYaTenbHoro (00o6LieHHOro) oTBeTa 3asiBUTENMO U
AoKnaja ynoriHOMOYEHHOMY NuLy O pe3ynbTaTax pacCMOTPEHUsT 0BpaLLeHus.

Ha kaxkgoro covcnonHuTens Bosnaraetcs paBHaA OTBETCTBEHHOCTb 3a NOAroToBKY OTBETa B TOM
4YacTtu 06pau.|,eH|/|;|, peweHune KOTOpOVI BXOOUT B €ro noJIHOMO4u4.

4.22. OtBeT 3asBuTentd u wuHdOpMauua Mo pesynbTataM pPacCMOTpeHus obpalleHus
NOANUCLIBAIOTCA MCNONHUTENeM, ykasaHHbiM B OPK ynomHomodeHHbiM nvuom. B cnyyae BpemeHHoro
OTCYTCTBUS UCNOMNHUTENSA JOMYyCKaeTCa NOANUCaHMe OTBETa 3asBUTENIO U MHOpMaLmMn nNo pesynbTaram
paccMoTpeHus obpalleHms NIMLOM, UCMOMHAKLWNM ero 0653aHHOCTH.

4.23. PerMCTpaLI,VIFI N OTrnpaBka OTBETa 3adABUTENIHO OCYLLECTBIIAETCA B Te4eHune 1 pa6oqero AHA C
MOMEHTa noanmncaHna OoOKymMmeHTa.

Mocrne HampaBneHWsi OTBeTa Ha JNEKTPOHHbLIA adpec 3asiBUTENs MCMOSIHUTENEM COXpaHsieTcs
CHVMOK 3KpaHa NMoYTOBOM NporpamMmbl, MOATBEPXKAAOLLMIA OTNPABKY OTBETA, KOTOPbIV 3aTeM nprobLuaeTcs
K MaTepuanam no obpalleHuto 1 nepegaeTcs B MPUEMHYHO.

4.24. HanpaBneHnve (nepeagpecauusi) obpalleHuss OpyroMy LOIDKHOCTHOMY nmuy AreHTcTBa
JOMnyckaeTcsi MO  COrMacoBaHUO C  YMOMHOMOYEHHbIM  JIMLOM  MPU  YCIOBUM  MOATBEPXKAEHUS
000CHOBaHHOCTM Nepeagpecaumnm.

MakcumanbHbIi CPOK BO3Bpata B MNPUEMHYI0 obpalleHus, OLWMBOYHO  HanpaBrieHHoro
[AOMKHOCTHOMY nnuy AreHTcTBa, cocTaBnseT 2 pabounx AHsA. MNpu aTom obpalleHne BO3BpalLaeTcsl C
conpoBoauTeNlbHbIM MUCbMOM, codepXalluMm oBoCHOBaHWe nepeagpecauuy obpalleHuss B Apyron
rocyoapcTBEHHbI opraH, opraH MeCTHOIO CaMoynpaBreHust APYromy AOIMKHOCTHOMY nuuy, B



KOMMETEHLMIO KOTOpbIX BXOAWUT peLleHWe MOCTaBfeHHOro B obpalleHun BOMpoca, CO CChINKOW Ha
npaBOBOW akKT.

anI OTCYyTCTBUU 06BHEKTMBHOrO 0OOCHOBaHUS UK nponycka Cpoka, yka3aHHOro B absaue BTOPOM
HacCTOoALEero nyHkKTa, o6paLu,eHV|e K BO3BpaTy HE NPUHNMAETCA.

O6paweHns, owmboYHO HanpaBfeHHble B MWCMOSMHUTENbHbIE OpraHbl YNbsiHOBCKOW obractu wu
opraHbl MECTHOrO CaMOynpaBfeHus MyHuuMnanbHblX 00pas3oBaHM  YrNbAHOBCKOWM o06nactu, B
COOTBETCTBMU C YacTblo 3 cTtatbh 8 PepepanbHoro 3akoHa N 59-03 nepeHanpaBnalTCA ykaszaHHbIMU
opraHamu B TeYeHune 7 AHel CO OHS perMcTpaumm B 3TUX opraHax B COOTBETCTBYHOLLNE rOCYAapCTBEHHbIE
opraHbl, OpraHbl MECTHOrO CamMoynpaBreHnsi, B KOMNETEHLMIO KOTOPbIX BXOAUT peLLEeHNe CoaepaLluxcs
B 0OpalLeHnn BOMPOCOB C yBEOOMIIEHNEM 3aABUTENS U AreHTCTBa.

4.25. Mo utoram paccMoTpeHuns obpalleHns UCNonHMTENneM rotoButcs 06o6LeHHas nHgopmawms
YNONHOMOYEHHOMY FMLYy COrflacHO MOPYYEHUI0 MO paccMoTpeHuto obpalleHus, ykasaHHoMmy B OPK, ¢
NPUINOXEHNeM KoMK OTBETa 3asiBUTENIO.

4.26. [Npu oLeHKe OTBETOR 3aABUTENSIM U MHGOpMaLUK Mo pedynbTaTam pacCMOTPeHNs obpalleHuni
COTPYOHWKN NMPUEMHOW OCYLLECTBNSAIOT:

1) NnpoBepKy cobnoaeHns CPOKOB pacCMOTPEHMsT 0OpaLLeHus;

2) NpoBEepKy AOKYMEHTOB Ha Hannine HeobxoanMbIX PEKBU3NTOB:
a) bnaHka AreHTCTBa;

0) oaTbl M UCXoOALLEro HoMepa;

B) CCbIJIKM Ha AaTy U HoMep obpalleHuns;

I) CCbINKM Ha UCTOYHMK NOCTYNNeHMs obpalleHus;

4) DOIMKHOCTU, haMmUmMm U MHULMANoB, NOANMUCU UCMOSNTHUTENS;

3) aHanu3 copepxaHus oTBeTa 3asiBUTEN U MHGopMauum no pesynbTaTaMm pacCcMOTPEHUS
obpalleHns nNo cneayLmnmM KpUTepUsiM:

a) NoNHOTa OCBELLEHME BCEX BOMPOCOB, NOCTABIEHHbLIX B 06paLLeHny;

0) packpbITue BCEX YCTAaHOBMNEHHbIX OOCTOATENLCTB;

B) OTpaxeHue BCex AOBOOB 3asBUTENS;

4) OLeHKY NPUHATUS peLLeHNs Mo pe3ynbTaTaM paccMoTpeHus obpalleHus:
a) "nogaepxaHo”;

6) "He nopgaepxaHo™;

B) "pa3bsACHeHO";

5) aHanu3 NonHOTLI NPUHATBLIX MEp, HanpaBIiEHHbIX HA BOCCTAHOBMIEHWE UMW 3aLLUTY HAPYLUEHHbIX
npaB, cBOOOA M 3aKOHHBIX MHTEPECOB 3asBUTENEN, B Cry4ae MNPUHATUA peLleHns No pesynbTaram
paccMoTpeHMs xanobbl "nogaepxaHo”;

6) NpoBepKy Hanmu4Msa pa3bsACHEHUI O MOopsdKe peanu3auuu npas, cBOOOA U 3aKOHHbLIX MHTEPECOB
3a8BUTENS B Criyyae NpUHATUSA peLLeHns Nno pesyrnbrataMm pacCMOTPeHUs 3asaBneHns "pasbsacHeHo",

7) NPOBEpPKY HanMuusi pasbsCHEHU O NpaBe rpaxaaHMHa Ha obXxanoBaHue B aAMUHUCTPATMBHOM U
(vnn) cynebHOM nopsifke MPUHSITOrO peLleHnst "He noaaepKaHo";

8) NpoBEepPKY Halnn4na CCbIJIOK Ha KOHKpPEeTHbIe NpaBoBble aKTbl U NPaBUITbHOCTb NX PEKBU3UTOB,
9) OUEHKY nNpaBOMEPHOCTN NPpUMEHEHUA OaHHbIX HOPM MNpaBa B KOHerTHOIZ cutyauum;

10) NpoBEpPKY Hanmnyna OOKYMEHTOB M MaTepuaros, HeobxoauMMbIX Ans NMPUHATUA KOHKPETHOIro
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peLueHus no obpalleHuto.

4.27. o pesynbTatam MpOBEPKM OTBETOB 3asBUTENSM M WHpoOpmMaumm no pesynbtartam
paccMOTpeHUs 06paLLeHNst COTPYAHWKN MPUEMHOW Aat0T OLIEHKY:

CBOEBPEMEHHOCTU PacCMOTPeEHUsT 0BpalLleHuns;

BCECTOPOHHOCTU PacCMOTPEHUST 0OpaLLEeHus;

00BEKTMBHOCTU paccMOTpeHUs obpalleHus;

npaBoBo 0OOCHOBAHHOCTU MeP, NPUHSATLIX NO pe3ynbTaTtamM PacCMOTPEHUst 0b6paLLeHus.

4.28. lNpun oTBETE 3asABUTENIO HE JOMYCKAETCA NpeAoCcTaBrneHme NpoTMBOPEYMBOM MO COAEPXKaHUIO
MHdopMaLnu.

3anpeu.|,aeTc;| HanpaBnATb 3aABUTENAM OTBETbLI C UCNPaBliEHNAMN (B TOM 4Yucne B peKBI/I3VITaX).

4.29. NHdopmauuio No utoram BbINoSHeHUs nopydeHun lpesngeHTta Poccuickon depepaumm,
Mpencepatena [paButensctBa Poccunckon denepaumun, npeacepatenen nanat PegepanbHOro
CobpaHua Poccunckon ®epepaummn, PykoBogutens ApamuHuctpaumm [peaugeHta Poccuiickoi
denepaummn, 3amectutenen [pegcepatens [lpaButenbctBa Poccuiickon denepaumm, penyraTtoB
locynapcteeHHon Oymbl PepepanbHoro Cobpanus Poccunckon degepaumu, ceHaTopoB Poccuiickon
degepaumm, YNonHOMOYEHHOroO No npaeam Yenoseka Poccunckon degepaumm n MHbIX rocyaapCTBEHHbIX
opraHoB Poccuiickon ®egepauun unm JOMKHOCTHBIX NUL, YKa3aHHbIX FOCYAapCTBEHHbIX OpraHoB
Poccuiickon ®epepaumm o pesynbTatax paccMoTpeHus obpalwieHun nognuckiBatoT [y6epHaTop,
Mpencenartens MNpaBuTenbcTBa Ny nNuua, NCNOMHsSLWME nx 0693aHHOCTW.

4.30. YNOnHOMOYEHHOE nNUUO BMpaBe COKPaTUTb CPOKM MpenocTtaBneHns uHdopmaumm no
pesynbTataM paccMoOTpeHust obpalleHuin B agpec rocyaapCTBeHHbIX opraHoB Poccuiickon ®epepaumm un
OOMMKHOCTHBIX 1NWL, YKa3aHHbIX B NyHKTe 4.29 HacToswero pasgena, M nepeHanpaBrieHHbIX Mo
KOMMeTeHUMKn, a Tarkke CPOKU MOArOTOBKM OTBETOB 3asBuTenam Ao 12 AgHen npu nonyyYyeHuu 3anpoca
AOKYMEHTOB 1 MaTepuarnos, 4o 25 gHel npy nonyyeHum obpalleHus. [Npu atom nHdopmaums Ha NoANUCL
lN'y6epHatopy, [lpencepmatento [lpaButenbctBa nmMbO nuuam, WCNOMHAKLWMM KX 006513aHHOCTH,
npegocTaBnseTcs 3a 2 AHA OO0 UCTEYEeHUs YyCTaHOBMEHHOrO B MOPYYEHUN CpokKa.

4.31. OTBeT Ha KonnekTMBHOE obpallleHne HanpaBnseTcs Ha UMS OZIHOro U3 NOANMCABLLMX ero nu,
Yell MOYTOBLIN agpec ykasaH B obpalleHun, ¢ Npocb00oi JOBECTM OTBET A0 CBEAEHWS OPYIUX 3asaBuTenei.
Ecnu B koNnekTMBHOM 06paLleHnm yKkasaHo KOHKPETHOe NULLO U aapec, Ha KOTOpPbI criedyeT HanpaBuTb
OTBET, OH HanpaBnseTCs Ha yKasaHHbI aapec U KOHKPETHOMY J1LLy.

4.32. VicnonHutenb genaeTt OTMETKy 06 MCMOMHEHNM NOpydYeHMs No paccMoTpeHuto obpalleHns B
SMNEeKTPOHHOW KapTouyke pes3onouun, MpUKpennseT CkaHupoBaHHble o6pasbl OTBeTa 3asdABUTENIo,
uHopMaumMm Mo pesynbTaTtaMm paccMoTpeHust obpalleHus, co3gaeT KpaTKui oTyeT OO WMCMOMNHeHWW,
CHUMaeT C KOHTPOMs BHYTPEHHME MOPYyYeHUS B agpec HWKEeCTOSAWMX WUCMOoNHWTENnen u nepepaet
nHcopMauUmIo No pesynbTaTaM PacCMOTPEHUsi obpaLleHns C NPUIOXeHWeM KON oTBeTa 3asiBUTENIO B
NPUEMHYIO.

4.33. HanpasneHve otBeTa 3asBuTento 6e3 noarotoBkum wuHdOpMauMM nNo pesynbrTaram
paccMoTpeHus obpalleHus B agpec YrNOofHOMOYEHHOro nuua He SABMSeTCS OCHOBaHWEM ANA CHATUSA
obpalleHnNsi C KOHTPONS.

B cnydyae, ecnu nHcopmaumss no pesynbTatam paccMOTpeHus obpalleHus U OoTBeT 3asiBUTENHO
YOOBMNETBOPSIIOT  KPUTEPUSIM  CBOEBPEMEHHOCTM, OOBEKTUBHOCTU, BCECTOPOHHOCTM U  MPaBOBOM
060CHOBaAHHOCTW, COTPYAHMK NPUEMHON rOTOBUT MPOEKT MOPYYEHMUS O CHATMU OOPAaLLEHUSI C KOHTPOSS 1
[oKnaabiBaeT MHpOPMaLMIO B yCTaHOBIEHHOM NOPSiAKE YNOSIHOMOYEHHOMY NNLLY.

B cny4vae, ecnu MH(bOpMaLI,I/lﬂ no pes3ynbTataM paCcCMOTPEHUA 06pau.|,eH|/|ﬂ n (l/lﬂl/l) OTBET 3aABUTETIO
He yOOoBNeTBOPAKT XOTA Obl OQHOMY U3 Kputepues, 0603Ha4yeHHbIX B ab3aue BTOPOM HACTOALLEro NyHkKTa,
COTPYAHUK HpMeMHOVI FOTOBUT NPOEKT Nnopy4vyeHuna yrnosiIHOMO4YeHHOMY Jnuy O NOCTaHOBKeE o6pau.|,eH|/|ﬂ Ha
OONOSTHUTENBHbIN KOHTPOIb nnbo OOKYMEHT BO3BpaLlaeTcd Ha ﬂ,Opa60TKy.

4.34. OtmeTka "B geno" o crnucaHun OOKYMEHTOB MO pes3ynbTaTaM pacCMOTPeHMs obpalleHus B
apxuB AreHTCTBa CTaBUTCS YMNOSIHOMOYEHHbLIM NMLOM MNPU YCNOBUU WUCMOSTHEHUSA BCEX MOPYYEHWn Mo
paccMOTPEHMIO 0BpaLLlEeHNs.



4.35. MaTepmanbl no pes3ynbTaTtaM paCCMOTPEHUA o6pau.|,eHM;| XPaHATCA B TedeHne roga B TekyLem
apxmBe WCNOJIHUTENA B OTAEJIbHbIX nankax, Cd)OpMMpOBaHHbIX no XPOHOJI0r’M4eCKoMy unn UHOMY
NPU3HaKy, KOTOPbIEe N0 NCTe4YeHNN OOHOro roga nepenarTca B apxuB AreHTCTBA.

4.36. 3assutenb nmbo ero npegcraButesnb - JiMLO, MNOJIHOMOYNA KOTOPOro noarBepXaeHbl
OOBEPEHHOCTbHO, O(bOpMJ'IeHHOVI B YCTAHOBJIEHHOM 3aKOHOM MOopAAKe, a Takxke 3aKOHHbIN npeacrtaButersb
Nno NMCbMEHHOMY 3aABJIEHNIO UMEET MNMpaBO 3HAKOMUTbLCA C JOKYMEeHTaMn 1 Mmatepuanamm, Kacarownmmnca
paccMoTpeHus OGpaLlJ,eHVIFI, eCnn 3Tn Mmartepuarnbl HenocpeaCTBEHHO 3aTparnBaroT €ro npaesa u cBoboabl
M B YKa3aHHbIX JOKYMEHTax U Matepuanax He coaepxartcqa cBeaeHnd, coctaBsndaolme rocyqapCreBeHHyo
NN NHYK OXpaHAeMyro Cbep,epaanblM 3aKOHOM TaI7IHy, a TakKe CHMMaTb KON C Ha3BaHHbIX JOKYMEHTOB
n MmaTtepuarnoB C NCNosib3oBaHNEM COBCTBEHHbIX TEXHUYECKNX cpencTs.

5. OpraHusaumsa NMYHOro nprMemMa AOJKHOCTHOro nNuua AreHTcTBa.
MpoBegeHne NUYHOro Npuema COTPyAHMKaMM NpueMHol. OpraHusaums
Bble34HbIX IUYHbIX NPUEMOB

5.1. JInyHbIA Npuem npoOBOAUTCS pykoBoAMTENeM AreHTCTBa, 3aMecTUTENleM PYKOBOAMTENS
AreHTCTBa, [OO/MKHOCTHBIMM nuuaMyM AreHTCTBa B COOTBETCTBMM C padvkoM JIMYHOTO MNpuemMa,
YyTBEPXXAEHHBIM pykoBoAMUTENEM AreHTCTBa.

MonoxeHnnsa n. 5.1.1 pasg. 5, BBeAeHHOro npuka3oMm AreHTCTBa rOCYAapCTBEHHbIX 3aKymnoK
YnbsiHOBCKkOM obnactn ot 27.02.2024 N 2-lp, B 4acTu, kacawollenca HanpaeneHuss B AreHTCTBO
rocygapCTBEHHbIX 3aKyrnoK YrbsHOBCKOM 0bnactu obpalleHun rpaxaaH u opraHusaumi B copme
3NEKTPOHHbIX JOKYMEHTOB C WUCMONb30BaHWEM eaeparnbHON rocygapCTBEHHOW WMH(OPMaLMOHHOMN
cuctembl "EAUHBIA NopTan rocygapCTBEHHbIX M MyHMUMNANbHbIX ycnyr (PyHKUMI)" 1 HanpasrneHus
OTBETOB Ha Takme obpalleHuss no agpecy (yHUKanbHOMY MAEHTUGUKATOPY) NMYHOro KabmHeTa nuua,
HanpaBuBLLero obpatleHune, Ha EguHom noptane, npumeHsitotcsa ¢ 01.01.2025.

5.1.1. Ha nnyHbI npruem K JOMKHOCTHBIM fvuaM, ykasaHHbIM B NyHKTe 5.1 HacToswero pasgena,
MOXHO 3anuncaTtbCs, HanpaBuB NMCbMEHHOEe obpalleHne, obpalleHne B opme 3NeKTPOHHOro JOKYMeHTa
B AreHTCTBO, B TOM 4uCre C ucnonb3oBaHmem EavHoro noprtana, a Takke cgopMynvMpoBaB YCTHOE
obpalleHne B NpuemMHon pykosoautens AreHTcTea.

(n. 5.1.1 BBegeH npuka3om AreHTCTBa rocygapCTBEHHbIX 3aKyMnoK Y nbaHOBCKOW obnactu ot 27.02.2024 N
2-Mp)

5.2. KaHgugaTtypbl 3asBuTENen Ha NIUYHbIA NPUEM K JOMMKHOCTHBIM nuuaM AreHTCTBa, yKasaHHbIM B
absaue nepBoM nyHkTa 5.1 HacTosiwero pasgena, yTBepXAalTCs AaHHbIMU OOIMKHOCTHBIMU NUUaMu
AreHTCTBa CaMOCTOSITENIbHO B COOTBETCTBUM C WX KOMMETeHUMeWn Ha OCHOBaHuM obpalleHun B
NMCbMEHHOM U YCTHOW hopmMax, a Takke obpalleHuin B hopmMe 3MeKTPOHHOrO AOKYMEHTa, MOCTYNUBLUKX B
AreHTCTBO MU/Unn cogepxaLnx NnpocbObl 0 IMYHOM NpUemMe, Mo KOTOPbIM MPUHATO pelleHne "nogaepxaHo”
C Y4eTOM NONOXEHUN, YCTAHOBMEHHbIX MYHKTOM 5.3 HacTosLero pasgena.

5.3. JlnuHbin npuem 3asBMTENd NpPOBOAUTCS pykoBoAMTeNnem AreHTCTBa, 3amecTuTenem
pykoBoauTens AreHTCTBa Npu Hanuuuu y 3asiBUTeNsd OTBETOB Ha ero obpalleHune, AaHHbIX ApYrumu
rocygapCTBeHHbIMU OpraHaMmu YrbsHOBCKOM 00nacTM wnM opraHamm MeCTHOrO caMOoynpasreHus
MyHUUMNanbHbIX 06pasoBaHUin YMbAHOBCKOW 06racTu, K NOMIHOMOYMSAM KOTOPbIX OTHOCUTCS peLueHue
nocTasneHHoro B obpatleHumn Bonpoca.

B cny4yae OTCYTCTBUA YKa3aHHbIX OTBETOB TNNYHbIN npuemMm 3adasutenida nposognTcAa WHbIMU
OOIMKHOCTHbIMM  Nuuammn AreHTcTBa no Nnopy4YeHno pykoBoaUTENEM AreHTCTBa, B COOTBETCTBMM C
pacnpegeneHnemMm mexany HumMmm 00s13aHHOCTEN.

5.4. ObpaleHns, nognexawme paccCMOTPEHUIO HA FIMYHOM MPUEMe OOJPKHOCTHBIX 1L, AreHTCTBa,
ykasaHHbIXx B absaue nyHkte 5.1 HacTosiwero pasgena, npeABapuTeNbHO paccMaTpuBaloTCH
ncnonHuTenemMm no CywecTtBy NOCTaBJIEHHbIX B HUX BOMPOCOB. WcnonHutenb Brpaese 3anpocutb Yy
3asBUTENS HeoOXoAMMble ANs PacCMOTPEHUst 06paLleHnst AOKYMEHTbl U MaTepuranbl B Lensx YTOYHeHNs
obcToaTenbcTB M hakToB No obpatleHunio. icnonHuTenemM rotToBATCs NpeasioXeHns No NonoXuTensHOMyY
peLleHno BOMPOCOB K JIMYHOMY Npuemy AOSMKHOCTHbIX NuL AreHTCTBa, yKas3aHHbIX B MyHKTe 5.1
HacTosiLLero pasaena.

5.5. lMpurnaweHve 3aaBUTENS Ha NUYHBLIN MPUEM OCYLLECTBNSETCH No TenedoHy, NocpeacTBOM
NCMNOMb30BaHNs 3NIEKTPOHHbLIX CUCTEM CBHA3M UNW APYrMMKU cnocobamu, HO He Mo3gHee YeM 3a 2 OHs 0o
AaTtbl, HA3HAaYeHHOW B NOPYYEHMM YNOSTHOMOYEHHOrO NuLa.


https://login.consultant.ru/link/?req=doc&base=RLAW076&n=73721&dst=100036
https://login.consultant.ru/link/?req=doc&base=RLAW076&n=73721&dst=100043
https://login.consultant.ru/link/?req=doc&base=RLAW076&n=73721&dst=100036

B cnyyae oTkasa 3asBuTens OoT NUYHOro npuvema (Unu Hessku 6e3 npeaynpexaeHus Ha NUYHbIN
npuem) NUCbMEHHbIA OTBET MO pesynbTataMm paccMOTpeHus obpalleHus roToBUTCA Ha OCHOBaHWUMU
uMetroLenca nHpopmMaLmMm No CyllecTBY MNOCTaBMNEHHbIX B OOpalleHun BOMPOCOB C yBeOOMMEHUEM
3a8BUTENS O BO3MOXHOW HENONHoTe UHopmaunm, obycnoBMEHHOW ero HEABKOW Ha NMYHbIN NpueMm, a
Takke B ykazaHHOM OTBETE NnepeyncnatoTca daktbl n 06CToATENBCTBA, TPEDYOLLME NOSACHEHN 3aaBUTENS
ONs BCECTOPOHHEro U 0O bEKTUBHOIO PAaCCMOTPEHUS €ro 00paLleHus.

5.6. OpraHus3aumio M MNOAroTOBKY JNMYHOrO Mpuema pykoBoauTernem AreHTCTBa OCYLLECTBNSET
npuemHas.

OTBETCTBEHHOCTL 3a noaroToBKy M opraHn3auuto npoeeaeHnd JIMYHOro npnemMa AOoJmKHOCTHbIX Ll
AreHTCTBa, YKa3aHHbIX B NMYHKTE 5.1 HacTosWero pasnena, Bo3drnaraetcqa Ha yKa3aHHbIX OOJTKHOCTHbIX J1nL.

5.7. Ha nuyHOoM nprveme OOMMKHOCTHble Nuua AreHTCTBa, ykasaHHble B nyHkTe 5.1 HacToswero
pasgena, OCYLECTBNSAKLWME JMYHBLIA NpUeM, NPeAcTaBnsloTCcs, npeanarailT 3asBuTensiM NOBTOPHO
U3MNOXMWTb CYyTb OBpaLleHuns, OLEeHMBAOT MMEIOLLMECS Y 3asBUTENEN JOKYMEHTbI U MaTepuanbl Ha npegmeT
HanVuuns HapyLweHun 3akoHoA4aTenbCTBa, Npas, CBO6OA N 3aKOHHbIX MHTEPECOB 3asdBUTENen, yTeepxaaT
WUNN OTKIMOHAKT MPOEKTbl PEeLeHNn, NPEAnoXeHHbIe WCMONHUTENAMKU, MHMOPMUPYIOT 3asBuTENen o
npuHATOM pelleHun. ObpalleHne B yCTHOM popme No UToram fIMYHOro NpMemMa CTaBUTCH Ha KOHTPOMb U
paccmaTpvBaeTCcs Ha 06LMX OCHOBAHMSAX B COOTBETCTBUM C HACTosLWeN VIHCTpyKuuen.

Mo wToram nWMYHOrO Mnpuema OTBeT 3asBUTENi0 MO CyLeCTBY MNOCTaBMEHHOrO WM Bonpoca
HanpaenseTcs B COOTBETCTBUM C TPEOOBaHNAMMU, YCTAHOBMEHHbIMW pa3aenom 4 HacTosLwen VIHCTpyKuun.
(ab3au BBeaeH npuka3om AreHTCTBa rocyaapCTBEHHbIX 3aKynok YnbsHoBckon obnactu ot 27.02.2024 N
2-Mp)

5.8. OThenbHble KaTeropuu 3asiBUTENe B Criydasix, NpeayCMOTPEHHbIX 3aKoHOAAaTeNbCTBOM
Poccuiickoin denepaumm, Nonb3yloTcsl NPaBOM Ha fIMYHBIA NpUeM B NepBOOYEpPeaHOM NopsiaKe.

B cnyyae, ecnu npaBoM Ha nepBoodepedHON npuvem oGnagalT OAHOBPEMEHHO HECKOMbKO
3aaBuUTENen, NpMeM ykasaHHbIX 3asaBUTEnein Npon3BoaUTCS B NOPSAAKE UX ABKM.

MonoxeHns n. 5.9 pasg. 5 (B ped. npukasa AreHTCTBa roCyAapCTBEHHbIX 3aKyMoK YrbsiHOBCKOM
obnactu o1 27.02.2024 N 2-Ip), B YacTu, KacaroLlencs HanpasneHnst B AreHTCTBO roCyapCTBEHHbIX
3aKynoK YnbsiHOBCKOW obnactu obpalleHuid rpaxgaH W opraHusauum B opMe 3MeKTPOHHbIX
OOKYMEHTOB C UCMosib3oBaHWeM defepanbHoW rocygapCTBEHHOM WHMOPMaLUMOHHON CUCTEMBbI
"EQvHbIA nopTan rocygapcTBEHHbIX U MYHULUMNANbHbIX YCnyr (PYHKUMA)" N HanpaBreHnsa OTBETOB Ha
Takne obpaweHus Mo agpecy (YHMKanbHOMY MWOEHTUdMKATOPY) INWYHOro KabuHeTa nuua,
HanpaBuBLLero obpalleHune, Ha EguHom noptane, npumenstoTca ¢ 01.01.2025.

5.9. B xoae nu4HOro npuema 3asBuUTENb NpeabaBnseT JOKYMEHT, YOOCTOBEPSIOLLNIA €ro NIMYHOCTb,
Ha OCHOBaHWUM KOTOPOrO OCYLLECTBSAETCS O(OPMIIEHNE KapTOYKM JIMYHOTO MNpUEMa COTPYOHMKOM
NPUeMHOMN.

B cnyyae otcytcTBMA Yy 3asBUTENsd [OKYMEHTa, yOOCTOBEPSIOWEro ero fNMYHOCTb, COTPYOAHWK
NpYeMHOW, BeAyLMA NUYHBIA NpueM, MHPOPMUPYET 3asdBuTens O ero npase HanpasBuTb obpalueHue
pykoBoauTento AreHTcTBa Unu OOSMKHOCTHbIM nuuam AreHTcTBa B NUCbMEHHOW ¢hopme unm B dopme
3NEKTPOHHOro JOKYMEHTa, B TOM 4ucne c ucnonb3osBaHnem EpguHoro noptana. lNMpu aTom kapTodka
NNYHOro NpuemMa He 3aBoAUTCA.

(B pea. npukasa AreHTCTBa rocyaapCTBEHHbIX 3aKyrnoK YnbsHoBcKoW obnactu ot 27.02.2024 N 2-Ip)

5.10. CoTpyaHuk npuemHon obecnevmBaeT cogepaTenbHy CTOPOHY NIMYHOIO Npuema:
BbISICHSIET MHTEpecyoLwue 3asBmTenen BONpocsl;

yCTaHaBnMBaeT Hanu4yne no UHTepecyrLmnm 3asaBuUTENEN BOnpocam peUJeHMVI rocynapCrtBeHHOro
opraHa, opraHa MecTHOro camoynpasJieHnA, K KOMNeTeHLNUN KOTOPbIX OTHOCUTCA paCCMOTpeHune OdaHHbIX
BOMPOCOB;

oueHunBaeT nveruineca y 3aaBuUTENENn AOOKYMEeHTbl U MaTepuarnbl Ha npegmMmeT Hann4una HapymeHvu?l
3aKoHodaTenbCTBa, npas, CB060.IJ. Mnn 3aKOHHbIX NHTEepecoB 3aaBuTenen.

5.11. B cny4yae noaTtBepXOeHUs HEOOHOKPATHOCTM OGpalleHUss OQHOrO 3asiBUTENS COTPYAHUKOM
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I'IpMeMHOIZ aenaeTtca 3anpoc B apxuB AreHtcTBa 060 BCEX NOCTynNMBLUMX paHee o6pau.|,eH|/|;|x AaHHOro
3aasuTens.

5.12. B xoge NUYHOro npnema coTpyaHMKOM NMPUEMHON OTKa3blBAaEeTCA 3asiBUTEMIO B AallbHENLLEM
paccMoTpeHumn obpalleHus, ecnv paHee emy 6bifl JaH OTBET MO CYLLECTBY NOCTaBMNEHHLIX B 0bOpalleHnmn
BOMPOCOB.

5.13. locne 3anonHeHWs KapTOYKM §NYHOrO npuemMa 3asiBUTenb CTaBUT CBOK MNOAMNUCH,
noATBEPXKAAOLLYI0 COOTBETCTBME COOEPXKAHUA KapTOYKM JIMYHOrO MpuveMa W3NOXEHWI0 CyllecTBa
nocTaBfeHHbIX B 0bpaLleHnn BonpocoB.

5.14. B cnyyae nony4yeHus oTBeTa Ha BCe MOCTaBMEeHHbIe B 06palleHn BOMpoChl B XOAe FMYHOIo
npvemMa W Hanmuuusi cornacusi 3asiBUTEnNsl Ha YCTHbIA OTBET B KapTOuyke JfIMYHOro npvema genaetcs
cneayowas 3anuck: "OTBeT Ha obpallleHne nony4veH B xode nmyHoro npuema. OT NUCbMEHHOro oTBeTa
OTKa3blBalOCL", KOTOpasa NoATBEPXKAAETCHA NOAMNUCKHIO 3asiBUTENS.

5.15. B xoge nuM4HOro npuema 3asiBUTENlb MMEET MpaBO OCTaBUTb MUCbMeHHOe obpalleHue.
lMucbMeHHoOe oOpaleHne noanexuT perucTpaumMm M pacCMOTPEHMIO B Mopsiake, YCTaHOBIIEHHOM
HacToswen NHcTpyKumnen.

5.16. Ha BTOpOM 3k3emnnisipe NMCbMEHHOro 06paLLeHnst COTPYAHUKOM NMPUEMHON CTaBUTCA OTMETKA
0 npueme obpalleHms B npMeMHon AreHTcTBa.

Mpy 3TOM KOMMpPOBaHWE TEKCTOB ObpalleHWuii U npunaraembiX K HUM MaTepuarnoB (NPUIOXKEHNUIA)
COTPYAHUKOM NPUEMHON He NPON3BOAUTCSI.

6. Mopspgok paboTbl ¢ 3anpocamMn AOKYMEHTOB U MaTepuarnoB
O pe3ynbTaTax pacCMOTPEHUA oGpalleHUs U 3anpocamMn 4OKYMEHTOB
M MaTepuanoB, HEOGXOAUMbIX ANSl PaCCMOTPeHUA obpalLeHus

6.1. [JomkHOCTHOEe nuuo AreHTCTBa MO HanpaBneHHOMY B YCTAHOBMIEHHOM MOpsAKe 3anpocy
rocyaapCTBEHHbIX OPraHoB, OPraHOB MECTHOrO CamoynpaBfeHust UM AOIMKHOCTHbIX Nuy 06s3aHo B
TeyeHne 15 gHen co OHS perucTpauumn 3anpoca JOKYMEHTOB M MatepuanoB B AreHTCTBE NpefocTaBuTb
OOKYMEHTbI U MaTepuanel, He06XoaAnMbIe ANA PacCMOTPeHUs obpalleHns, 3a UCKMIOYEHNEM OOKYMEHTOB
W martepuanoB, B KOTOPbIX COOEpPXaTCA CBEOEHWUS, COCTaBMSIOWME TOCYOAPCTBEHHYD WM UHYIO
oxpaHsiemyto ®depepanbHbiM  3aKOHOM TaWHy, W ONA  KOTOPbIX YCTaHOBMEH OCOObLIA MOpAOoK
NpefocTaBneHusl.

6.2. [lomkHOCTHOE nuuUo AreHTCTBa MpU HanpaBneHWU NepBUYHBLIX OOpalleHuid, NOCTYNMBLUMX B
AreHTCTBO, MO KOMMETEHLUN B MHbIE FOCYAAaPCTBEHHbIE OpraHbl, OpraHbl MECTHOrO caMoynpaBreHust Unu
UX [OOJDKHOCTHBIM fMUaM, B MOSIHOMOYMSI KOTOPbIX BXOAMT peELUeHWEe MOCTaBIEHHbIX B 0OpalLeHusiX
BOMPOCOB, BMpaBe 3anpawuvBaTb Yy HUX [OOKYMEHTbl W MaTepuansl O pesynbTaTax pPacCMOTPeHust
HanpaeneHHbIX 0GpaLleHUin N0 UCTEYEHUN YCTAHOBMEHHOIO 3aKOHOOATENbCTBOM MaKCUMarnbHOro Cpoka
paccMoTpeHus obpalleHus.

6.3. [lomkHOCTHOE nuuo AreHTCTBa Bnpase MPUHSATb K PACCMOTPEHUIO NOCTyNMBLUME B AreHTCTBO
obpaLlleHus, apnaLLmecs:

HEeOOQHOKpaTHbIMN W cogepXXalwnMn BOMPOCHI, pelleHne KOTOpbIX He BXOOUT B KOMNETeHUWHo
AreHTCTBa UNn AOSMKHOCTHOrO nMua AreHTCcTBa, B agpec nnn Ha MMda KOToporo OHO NOCTynuno;

NepPBUYHBIMU U COAEPXAaLLVMMU BOMPOChHI, peLleHne KOTOPbIX He BXOAMT B KOMMeTEHLUI0 AreHTCTBa
WY OOMKHOCTHOrO nuua AreHTCTBa, B adpec UMM Ha MMsS KOTOPOro OHO MOCTYMWUIMO, HO coaepKallyumm
nHOPMAaLIMIO O NpeablayLLEM PACCMOTPEHNUM AaHHbLIX BOMPOCOB rocyAapCTBEHHbIMW OpraHamu, opraHamu
MECTHOTO CaMoynpaBneHuUst UMM WX AOIMKHOCTHLIMK TMMLaMKW, B KOMMETEHLMIO KOTOPbIX BXOAMT WX
peLueHue.

WcnonHutenb HanpaBndeT 3adaBUTENAM OTBETbl MO CyLleCTBY NOCTaBJIEHHbIX B HUX BOMPOCOB Ha
OCHOBeE MOJT1y4eHHbIX B NopdAKe 3anpoca MatepunanoB M JOKYMEHTOB OT ApYyrnx rocyaapCTtBeHHbIX OpraHosB,
OpraHoB MeCTHOIro camoyrnpasiieHnd, UX JOIMKHOCTHbIX L.

6.4. AreHTCTBO MM OOMKHOCTHOE L0 AreHTCTBa NPy MPUHATUM 00paLLeHnin, yKadaHHbIX B MYyHKTE
6.3 HacTosLero pasgena, K pacCMOTPEHUIO, HanpasnseT 3adaBUTENAM yBeOMIEHNE O NPOANEHUM CpoKa
UX PacCMOTPEHUS M HaMpaBfeHUU B COOTBETCTBYIOLUMA FOCYQapCTBEHHbIA OpraH, opraH MeCTHOro



camMmoynpaBlieHnA 3anpoca AOKYMEHTOB U MaTepuaros, Heob6xoauMbIx ans pacCcMOoTpeHNA 06pa|.|.l,eHl/1$|, C
nocnegywouwmMmMm HanpasreHnemMm oTBeTa 3adaBUTENH0, NOAroToBlIEHHONo0 Ha OCHOBaHWMM npeacTtaBlieHHbIX
OOKYMEHTOB U MaTepunanos.

6.5.B cny4ae, ecnu oTBeT U3 opraHa rocy,qapCTBeHHon BnacTun, opraHa MeCTtHOro camoynpasiieHud
nnnm ot UX AOJDKHOCTHbIX JAL Ha o6paLu,eHV|e, Haxopduleecd B pexunme OXuaaHuA, yaoBJlieTBOpAeT
Kputepunam 00BEKTUBHOCTH, BCECTOPOHHOCTN M HpaBOBOVI 000CHOBaAHHOCTW, [LOMKHOCTHOE IULO
AreHTCTBa 3a MNOAMNUCHIO YNoJIHOMO4YEeHHOro Jnuua wnn nuvda, wucnonHdawwero ero 00s13aHHOCTH,
HanpaBnAeT OTBET 3aABUTEIIO.

6.6. B cnyyae, ecnu oTBET 13 opraHa rocyaapCTBEHHON BNacTW, OpraHa MeCTHOro caMoyrnpaBfieHus
WIN OT UX AOIMKHOCTHBIX ML, Ha obpalleHne, Haxoasleecs B peXXumMe oXxXnaaHusi, He YOOBIETBOPSIET XOTs
Obl OOHOMY M3 KpPUTEPMEB, YKa3aHHbIX B MyHKTe 6.5 HacTosiwero pasgena, YnorHOMOYEHHOe NULOo
NPUHUMAET peLleHne O HanpaBsfieHMn obpalleHnst Ans HOBOrO PpacCMOTPEHUS B roCyAapCTBEHHbIN OpraH,
opraH MECTHOro CamoynpaBfeHUst UMM UX OOJDKHOCTHbIM NMUaM, B KOMMETEHLMIO KOTOPbIX BXOOUT
pelleHne MnocTaBfeHHbIX B obpalleHun BOMPOCOB, U MOBTOPHO 3anpallvBaeT B YKa3aHHbIX OpraHax
OOKYMEHTbl U MaTepuanbl O peaynbTatax pacCMOTPEeHUs AaHHOro obpalleHusi ¢ YBe4OMSIEHVWEM
3aaBuTENS 00 9TOM.

7. AHanus o6palueHnUi, pe3ynbTaToOB PaCCMOTPEHNA obpaLLeHumn
M KauyecTBa NPUHATbLIX Mep N0 PpacCMOTPEHUIO OBpaLLeHui

7.1. B uenax Hactoswen MHCTpyKUuMn nog TEppUTOPUEN NMOHUMAETCS TEPPUTOPUS OLAHOrO Mnn
HECKOIbKMX MyHULMNanbHbIX 06pa3oBaHnin Y bstHOBCKOW 0bracTtu (ganee - Tepputopus).

7.2. Cuctematmsaums BOMPOCOB, COAepXaluxcs B OOpalleHUsX, OCYLLEeCTBNSETCA Ha OCHOBE
TUNOBOrO  OOLLEPOCCUMACKOrO TemMaTUYEeCKOro Knaccudukatopa obpalleHuid rpaxgaH u  aHanusa
cogepxaHus obpalueHus.

7.3. MpeameTom aHanusa copepxaHusi obpalleHuii SBNATCA abComMoTHbIE U OTHOCUTESbHbIE
nokasaTenn KonvM4yecTBa BOMPOCOB, COAEPXaLUMXCA B 0OpalleHusiX 3asBuTenen, nocTynuBLIKMX 3a
aHanua3npyemblii nepuoa.

7.4. KonnyecTBeHHbIE MOKa3aTenu BOMPOCOB, COAEPXaluxcst B obpalleHnax, onpeaensaTca no
obLemMy KOnMMYecTBy BOMPOCOB, COAEPXalUXCs B OOpalleHusiX, MOCTYMMBLUMX 3a aHanuavpyembli
nepvoa, no BOMPOCaM COOTBETCTBYHOLLEN cuCTemMaTusauum, No TEPPUTOPUSIM, C KOTOPbLIX MOCTYNUIM
obpalleHns, cogepxalyne CoOOTBETCTBYOLLME BOMNPOCHI.

7.5. OTHocuTemnbHblE noKasaTenu KonmyecTBa BOMPOCOB, coaepXalwunxca B O6paLIJ,eHI/IFIX,
NOCTynNMBLUMX 3a aHaﬂVI3l/IpyeMbIl7I nepwunona, onpenenarTca:

B LieNsX BbISBNEHUSI COOTBETCTBYOLLMX NPeanoYTEHUI 3asiBUTENEN COOTBETCTBYHOLLMX TEPPUTOPUN,
B Npefenax KoTopbIX pPacrionoXeHbl MECTa UX XUTENbCTBA, NPEObIBAHUS UMM HAXOXAEHWS;

B LENndAX BbISIBfIEHMS MOBbLILUEHHON aKTUBHOCTU 3asiBUTENENn COOTBETCTBYHOLNX TeppMTOpMVI, B
npepenax KoTopbiX pacnofioXXeHbl UX MeCTa XUTesrbCTBa, HpeGbIBaHVIFI NN HaxoxageHua.

7.6. TlpegnoyteHus 3asBUTENEN COOTBETCTBYIOLUMX TEPPUTOPUA, B Mpedenax KoTopbixX
pacnonoXeHbl MeCcTa UX XUTENbCTBa, NpebbiBaHNS UMW HaxOoXOEHWUsl, UCCNeayTcss B COOTBETCTBMM C
cuctemaTmsaumern BonpocoB NyTeM pacyeTa criefyoLmx OTHOCUTENbHbIX NoKa3aTenemn:

0NV BOMPOCOB COOTBETCTBYIOLLEN CUCTEMATU3aLMm, coaepKaluuxcsi B o6paLLeHusix, TOCTYrNMBLIMX
C TeppuTOpMU, B 06LLIEM KONMYECTBE BOMPOCOB, NMOCTYMMUBLLUX C TEPPUTOPUM;

Ao Bonpocos COOTBeTCTByPOLLI,eIZ cucrtemMmatTmn3auunm, coaepxalmxca B 06an.l,eHI/I$|X, NOCTYNMUBLUNX
C COOTBeTCTByPOLLI,eIZ TepputTopun, B obuem konuyecTse BOMpPOCOB, NOCTYyNMBLLUKUX C OaHHON TEPPUTOPUN.

7.7. AHanu3 pe3ynbTaToB pacCMOTPEHMS obpaLleHuin 3a aHanu3npyeMbIi NepUoA OCYLLECTBISETCS
C MCnonb3oBaHNeM abCOMTHBIX U OTHOCUTENbHbBIX NoKa3aTenen (Aoren) NPUHATBIX MO HUM peLleHun -
"nopoepxaHo”, "pasbAcHeHo", "He nogaepxaHo". NpuBoAATCS AaHHbIE O KONMYECTBE O0OpaLLeHNn, CPOKU
MPUHATMS pEeLeHUn MO KOTOpbiM B aHanusaupyembli nepuog He Hactynunu ("HaxogaTcd Ha

paccmoTpeHumn").

7.8. OToenbHO 0606LalTCA CBeAeHNs 0 NPUHATLIX AreHTCTBOM Mepax Mo o6palleHUsIM.



7.9. PacyeT OTHOCUTENbHLIX MOKa3aTenem - JONN COOTBETCTBYIOLLENO NMPUHATONO peLleHnst B obLem
KONMMYECTBE MPUHATBLIX PELUEHMIA MO3BOMSIET MNPOBOAUTL CpPaBHEHUE pe3ynbTaToOB PacCMOTPEHUS
obpalleHnin He3aBNCUMO OT KONMYecTBa pacCMOTPEHHbIX obpalLeHun.

7.10. OTHOCUTenbHbIE NOKa3aTenu pesysibTaToB PacCMOTpeHUs obpalleHnii MoryT oGobLiaTecs U
CpaBHUBATLCS MO COOTBETCTBYIOLUM Neproaam, No COOTBETCTBYIOLLMM TEPPUTOPUSIM.

7.11. AHanu3 npegnoyTeHUn 3asBuTeNnen COOTBETCTBYIOLLMX TEPPUTOPUN, B Npedenax KoTopbixX
pacnonoXxeHbl MecTa UX XUTeNbCTBa, NPebbiBaHUA MM HAXOXOEHUH, MO BOMPOCaM COOTBETCTBYIOLLEN
cuctemaTmsaumm No3BONSET NPU NepUOANYECKOM CPaBHEHUM MO Pa3NUYHbIM aHanM3npyeMbsiM nepuogam
B AMHAMMWKe BbISBNATb MOCTOSIHHbIE UMW CUTYaTMBHbIE MPEANOYTEHMS 3asIBUTENEN COOTBETCTBYHOLLUX
TeppuTopuia. pn 3TOM OuHaMMKa W3MeHeHWst OOLLero KornmuyecTBa BOMPOCOB He OyaeT BAMATbH Ha
AVHaMUKY U3MEHEHMWS NpeanoyTeHns 3asBuTenen.

7.12. AHann3 obpaLleHnin U NPUHATLIX MO HAM Mep MOXET OCYLLIECTBASATLCH B CneayoLmx bopmax:

nepuoguyeckme (exemecsiyHble, eXekBapTarnbHble, rofoBble) WHOPMALMOHHO-CTAaTUCTUYECKME
0030pbl 0OpaleHnn 3asBuTenen;

onepaTtmBHbIE MHOPMALMOHHbIE 0630pLI 0OpaLLeHnn 3aaBUTENEN;
TemaTnyeckme nHHopMaLUMOHHO-aHanMTu4eckne o63opbl obpalleHnn 3assuTenen;
NMHopMaLUnoHHbIE 0630pbl 0bpalLieHnIn 3asBUTENEN.

8. Buabl, ¢popMbl KOHTPONA 3a OpraHu3auuen pacCMoOTpeHus

oGpalueHuit B AreHTCTBe U OTBETCTBEHHOCTb AOMMKHOCTHBIX NULY
AreHTCTBa 3a HapylUeHM1e nopsigka pacCMOTPeHUs1 oGpaLLeHni

8.1. KoHTponb 3a cobniogeHveM CpOKOB pacCMOTPeHuUs obpalleHusi, HanpaBreHHOro B agpec
AreHTCTBa, pykoBoaUTENst AreHTCTBa, LOMKHOCTHbLIX Nl AreHTCTBa AN1S NPUHATUS Mep, BO3naraeTcs Ha
AOMMKHOCTHBIX NWL, AreHTCTBa, Ha3Ha4YeHHbIX OTBETCTBEHHBIMM 3a paboTy ¢ obpalleHusaMN.

KoHTponb 3a opraHusaumen nopsgka paccMOTpeHust obpalleHui, nocTynuBLUMX B AreHTCTBO,
OCyLLECTBMSET NPUEMHas, a TakKe UCTIONHUTENN.

8.2. KoHTponb 3a WCMONHEHWEM TMOPYYEHUs] MO PacCMOTPEHUIO OGpalleHusl BKIoYaeT B cebs
creayoLme npouenypbi:

NMOCTaHOBKY NMOPYYEHMS MO paCCMOTPEHMI0 OBpaLLEeHNs Ha KOHTPOIb;
cbop 1 06paboTKy MHPOpMaLMM O XOA4e PacCMOTPEHNS 0bpaLleHus;

Bble3q (B cnyvae HeobxooumocTu) K 3asBuTento (rpynne 3asiBUTenen), oT KOToporo (KOTOpbIX)
nocTynuro obpatleHue;

MOArOTOBKY 3anpoCOB O XOAE U COCTOSAHUM PacCMOTPEHMS 0GpaLLeHNs:;
noAroToBKY M 0606LLeHe AaHHbIX O CoAepXKaHUN U CPOoKax paccMOTpeHUst obpalleHus;
npegocTasneHne nHgopMaLmmn O0MKHOCTHOMY Ny AreHTCTBa ANA NPUHATUA peLleHus!.

8.3. KoHTponb 3a CBOEBPEMEHHOCTbIO W MOMHOTOM OpraHuW3auuM pPacCMOTPEHUS obpaLleHuii
BKIOYaeT B ce6sl KOHTPOSb:

33 COOTBETCTBMEM 3aKOHOAATENbCTBY CPOKOB PACCMOTPEHUs 0BpaLleHuit;
3a CBOEBPEMEHHOCTbLIO NMPUHATLIX MEp NpU paccMOTPeHUN oBpaLLeHui.

8.4. KoHTponb 3a KayecTBOM W pesynbTaTamMu opraHusauuy paboTbl C obpalleHUAMU
OCyLLEeCTBMAETCA B BUAE:

1) npoBepok:

a) 0GBbEKTUBHOCTM U NONHOThI NPUHATLIX Mep NpU paccMoTpeHun obpalleHnis;



6) cobntogeHns nocnefoBaTenbHOCTU AENCTBUA U CPOKOB, YCTAHOBMEHHbIX 3aKOHOAATENbCTBOM,
npu paccMoTpeHNn obpalleHui;

B) COOTBETCTBUS 3aKOHOAATENbLCTBY paboThl ¢ obpalleHnssmMu B AreHTCTBE;

r) BbISIBIIEHUSA MPUYNH HECBOEBPEMEHHOIO U HEKAYECTBEHHOIO paccMoTpeHus obpalleHun;

2) coBeLLaHuin No Bonpocam:

a) COCTOSIHMS UCMOSTHEHNS NMOPYYEHMI MO PAacCCMOTPEHMIO ObpaLLeHuni;

0) NoAroTOBKM MaTepumanos No pesynbTaTtam paccMoTpeHus obpalleHun;

B) BbIpaboTKM eQuHbIX MOAXOAO0B K YCTPAaHEHUIO HEAOCTATKOB, BbISIBIIEHHbIX B pe3ynbTaTe NpOBEPOK.

8.5. B 3aBucumMoctM OT NEepuUoauYHOCTU MWCMOMb3YITCA Cheaylme Buabl KOHTPOMsS 3a
cobnogeHnem CpokoB pacCMOTPEHUsT 0BpaLLEeHNA:

TEKYLUUNA (eXXeaHEBHbIN);
onepaTuBHbIV (exeHedenbHbIN);
ynpexgawowuin (nogekagHbin).

MpoBedeHne nNpPoOBEpPOK W COBEeLLlaHMii OCYLIEeCTBNSeTCA Mo rpadurKy, CcorflacoBaHHOMY C
YNOSTHOMOYEHHbIM FIULIOM.

BHennaHoBble NPOBEPKN OPraHn3yrTCA U NPOBOOATCA MO NOPYHEHUO YNOJIHOMOYEHHOIo Nnua.

8.6. VcnonHuTenb HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOCTb M KayecTBO MOArOTOBKM OTBETA
3aaBUTENIO U MHGOPMaLUKM Mo pesynbTaTtaM PacCMOTPEHUsI 0GpalLeHus.

8.7. [JomkHOCTHbIE nuua AreHTCTBa MPUBREKAOTCA K OTBETCTBEHHOCTU NPU HapyLleHUn nopsigka
paccMmoTpeHus obpalleHnn B COOTBETCTBUMN C 3aKOHOLATENBCTBOM.

8.8. I'IepCOHaanaﬂ OTBETCTBEHHOCTb JOMKHOCTHbIX NML, AreHTCTBa 3a paccMoTpeHne o6pau.|,eHvu7|
3aKpenyieHa B X OOJIKHOCTHbIX perfnamMmeHTax.

8.9. lpu BbIABNEHUN HapyweHun nonoxexHun PepepanbHoro 3akoHa N 59-®3 u HacToswen
MHCTpyKUMM NPUEMHON HanpaBnseTcs AoKnagHas 3anvMcka Ha MMs yNOSTHOMOYEHHOro nuua, Ha OCHOBaHUn
KOTOpPOW paccMaTpuBaeTCcss BOMPOC O MPUMEHEHUN B OTHOLUEHWW MWCNOMHUTENSA OUCUMMNIMHAPHOro
B3bICKaHMA B YCTAHOBIEHHOM 3aKOHOOATENbCTBOM MOPSAKE.

9. Mopsaaok pacCMOTPEHUs 3anNpPoCoB O AeATeNbHOCTU AreHTCTBa,
OOSMKHOCTHbIX NnuU AreHTCcTBa

9.1. Banpoc, cocTaBneHHbIN B MMCbMEHHON hopMe, NoANeXMT pernctpauumn B moayne "ObpalyeHus
rpaxgaH" B TeyeHne 3 gHeWn CO AHSA ero noctynneHus B AreHTCTBO. 3anpoc, COCTaBMEHHbIN B YCTHON
dopme, NOANEXUT perucTpaunm B AeHb ero NOCTYNMeHNs C yka3aHueM AaTbl U BPEMEHWN NOCTYNNeHns B
AreHTCTBO.

9.2.B cny4yae, ecnu 3anpoc He OTHOCUTCA K ccbepe peaTenbHOCTM AreHTCTBa, OOMKHOCTHbIX Nl
AreHTCTBa, OH HanpaBsnAaeTca I'IpVIGMHOVI B TeyeHne 7 [OHen co OHA perncrtpaumn B AreHTCTBE B
Focyﬂ,apCTBeHHbIIZ opraH unu opraH MeCTHOro camoynpasiieHnd, OOJPKHOCTHOMY Jnuudy, K MOJTHOMOYUAM
KOTOPbIX OTHECEHO NMpeaocTaBlieHne 3anpau.|MBaeM017| VIH(*)OpMaLI,I/II/I.

O HanpaeneHun (nepeagpecauum) 3anpoca npuemHas coobllaeT HampasBMBLUEMY 3anpoc
nonb3oBaTesito MHoOpMauuen B TedyeHme 7 gHen Co OHA pernctpaumm 3anpoca B AreHtctee. B cnydyae,
ecnn AreHTCTBO He pacrnonaraeT CBEAEHUSMW O Hanuuuu 3anpawnBaemMon MHopMauun B LPYrom
rocygapCTBEHHOM OpraHe, oOpraHe MEeCTHOro camoynpaBneHusi, 00 aTom Takke coobuiaeTcs
HanpaBMBLLEMY 3anpoC Nosb3oBaTento MHPopmMaLmen B TedeHne 7 AHEN CO AHSA perMcTpauum 3anpoca B
AreHTCTBE.

9.3. 3anpoc noanexut paccmoTpeHnto B 30-AHEBHbIA CPOK CO OHA €ro perncrpaumm B AreHTcTBe,
€CNnn NHOE He NPeayCMOTPEHO 3akoHoaaTenbCcTBOM Poccuiickon ®epepauun.
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9.4. B cnyyae, ecnu npegocrasneHue 3anpalivBaemMon MHOPMaLUN HEBO3MOXHO B yKa3aHHbIN
CpOK, nonb3oBaTenb WHQopMaunen yseaomnseTcss ucrnonHuTenem ob oTcpouvke OTBETa Ha 3anpoc B
TeyeHne 7 OHeW Co OHA ero peructpaumm B AreHTCTBe C yKasaHWeM MPUYUHBI Takon OTCPOYKM U Cpoka
npegocTaBneHns 3anpawuvBaemMon MHGOpMaLuMK, KOTOpbIA He MOXeT npesbiwaTte 15 gHen csBepx
YCTaHOBIEHHOro CpoKa Ans OTBeTa Ha 3anpoc.

9.5. Hbopmaumsa o gesatenbHOCTN AreHTCTBa, 4OSMKHOCTHBIX L AreHTCTBa NoAroTaBnMBaeTCH B
BMOEe OTBETA Ha 3anpoc, B KOTOPOM COAEPXKUTCA WM K KOTOPOMY MpunaraeTcs 3anpawiunBaemasi
WHpopmaumss nNMBo B KOTOPOM COAEPXKUTCH MOTMBMPOBAHHBLIA OTKa3 B NPeaoCTaBfEeHUW YyKa3aHHOW
WHopmauuu.

9.6. MIHdopMauna He NpeaocTaBndeTcs B cryvyae, ecnu:
cofepXaHue 3anpoca He No3BOMseT yCTaHOBUTL 3anpaluvBaemyo MHopMaLuio;

B 3anpoce He YykasaHbl NOYTOBbLI agpec, agpec 3MNEKTPOHHOW MoYThbl UM Homep dhakca Ans
HanpaeneHus oTBeTa Ha 3anpoc NuMbo Homep TenedoHa, N0 KOTOPOMY MOXHO CBSA3aTbCS C HaNpPaBUBLLUM
3anpoc nosnb3oBaTenem MHopMauuen;

3anpawuvBaemMass MHOpMauMsi HE OTHOCUTCA K OeATenbHOCTM AreHTCTBa, OOMMKHOCTHLIX nnL
AreHTCTBa;

3anpawmBsaemad I/IH(*)OpMaLI,VIﬂ OTHOCUTCA K VIHd)OpMaLI,VIVI OrpaHn4eHHOro gocTtyna;
3anpawmBaemad I/IH(*)OpMaLI,VIﬂ paHee npeaocTtasiidiiacb Nofib3oBaTeso VchbopmaumeVl;

B 3anpoce CTaBUTCS BOMPOC O MPAaBOBOM OLEHKE aKTOB, MPUHSATbIX AreHTCTBOM, NPOBEAEHUMU
aHanu3a geaTensHOCTM AreHTCTBa, JOJMKHOCTHBIX NUL, AreHTCTBa U NpoBeAEHMN MHOW aHannTUYeCKon
paboTbl, HENOCPEACTBEHHO HE CBS3AHHOW C 3aliMTOW MpaB HanpaBMBLLErO 3anpoc Mofb3oBaTens
MHdopMaLnen.

9.7. YNONHOMOYEHHbIM NULIOM MO NPeaCTaBAEHN0 UCTIOMNHMTENS MOXET BbITb NPUHATO peLleHne o
HenpegocTaBneHnm MHopmaunm 0 4eaTeNbHOCTU AreHTCTBa, AOIMKHOCTHBIX NUL, AreHTCTBa No 3anpocy,
ecnu ata uHdopmauma onybnukoBaHa B CpeacTBax MaccoBon MHOpMaUMM unn pasmelleHa B CeTu
"UnTepHeT".

B aTom crnydae B 0TBETE Ha 3anpoc yka3biBalOTCs HAMMEHOBaHWe, AaTta Bbixoga v HOMep CpeacTBa
MaccoBOW MHOpMauun, B KOTOPOM OnyGrMKoBaHa 3anpalumBaemMas MHdopmMmaums, n (Unn) dNeKTPOHHBIN
agpec oduumnanbHOro canta, Ha KOTOPOM pasMeLleHa 3anpalumMBaemas nHdopmauums.

9.8. B cnyyae, ecnu 3anpawvBaemas MHOpMaLMA OTHOCUTCA K MHOpMauum orpaHnU4eHHOro
AocTyna, B OTBETE Ha 3arnpoc YyKasblBalOTCA BWA, HavMMeHOBaHWe, HOMep W faTa MNpUHATUSA akTa, B
COOTBETCTBUU C KOTOPLIM JOCTYN K 3TON MHpOpMaLMK OrpaHnYeH.

B cnyyae, ecnu yacTb 3anpawumMBaeMon MHAPOPMaLUn OTHOCUTCA K MHpopmMaLun orpaHnUYeHHOoro
AOCTyna, a ocTanbHas WHdopmaunsa sBnAseTcs oOLeAOoCTYMHOW, WCNOMHUTENb BKOYaeT B OTBeT
none3oBatento WHgopmaunern 3anpawivBaemyro MHPOPMAaLMIO, 3a UCKMYEeHWeM WnHgopmaumm
orpaHn4eHHoro gocryna.

9.9. Ha 3anpoc B ycTHoW dopme no TenedoHy npueMHoONn, koTopas YHKLUNOHUPYET exeQHEBHO C
9.00 go 18.00 (ob6epeHHbIN nepepbiB ¢ 13.00 oo 14.00), KpoMe BbIXOAHBLIX U NPAa3gHUYHbIX OHen: (8422)
44-44-71, cCOTPYAHMKOM NPUEMHON NpefocTaBnseTcs cnegyowasi MHpopmaums:

0 NMOYTOBOM (3NEKTPOHHOM) agpece u pexume paboTbl AreHTCTBa;

O KOMNeTeHUMn AreHTCTBa, UCNOSTHUTENbHbIX OopraHos YnbsiHOBCKOWM 0GnacTtu, opraHoB MeCTHOro
CamoynpasliieHnAa MyHuumMnanbHbIX 06pasoBaHvu7| YnbsiHOBCKOW 06nacTu;

0 nopsiake n goopmax obpalleHns B agpec AreHTCcTBa, pykoBoanTensi ATeHTCTBA, JOIMKHOCTHbBIX NUL,
AreHTCTBa;

O nopsake n BpeMeHu nn4Horo npnemMma AoJmKHOCTHbIMU NTnuaMun AreHTCTB3;

006 ycTaHOBMEHHbIX 3akoHogaTenbcTBoM Poccuinckon dPepepaumm Cpokax pacCMOTPEHUs
obpalleHuin, 3anpocos;



0 hamunusax, UMeHax 1 oTvyecTBax (NOCNegHee - NpU HanMyuu) nuu, OTBETCTBEHHLIX 3a paboTy ¢
obpalueHnsamu;

O perncrtpaunoHHOM HOomMepe NOoCTynmBLUETO B AreHTCTBO 06pau.|,eHV|9|, 3anpoca n o Tom, B Kakom
COOTBGTCTByIOLU,VIVI FocyﬂapCTBeHHbIVI OopraH, opraH MeCTHOro camoyrnpasiieHna nnn AoJmXHOCTHOMY nnuy,
B KOMMNETEHUUK KOTOPbIX BXOAUT pelleHne NnoCTaBJIEHHbIX B 06an.l,eHVIVI, 3anpoce BOMNpocoB, OHU
HanpasJieHbl HA PaCCMOTPEHUE;

0 nopsgke obxanosaHws AdevcTBUA  (6e3genicTBuS)  OOIDKHOCTHLIX  nuu  AreHTcTBa U
YNONHOMOYEHHbIX NNLL.

9.10. MpueM, o6paboTka, pernctTpauusi, pacCMOTPEHME, CHATUE C KOHTPOJSIS 3aNpOCOB, HanpaBneHue
AOKYMEHTOB ¥ MaTepuasioB Mo pe3ynbTatam pacCMOTPEHMs! 3anpoCcoB B apXUB NMPOM3BOAATCA NPUEMHON
B COOTBETCTBUM C TpeBOBaHMSAMU HAcTosALLER MIHCTpyKLMN.

9.11. YcTHble coobLuleHns, nocTynueLLMe NO TernedoHam NPUEMHOM, He SIBMSIIOWMECH 3anpocoM B
cooTBeTCcTBUMM C TpeboBaHuamn depepanbHoro 3akoHa N 8-®3, peructpaumm B mogyne "Ob6palieHus
rpaxkgaH" He nognexar.

9.12. Ha coobuweHua B ycTHom ¢opMe, ykasaHHble B nyHkTe 9.11 HacTosilero pasgena,
COTPYAHNKOM MPUEMHON NPUHMMAETCHA OAHO M3 CeayHLNX peLueHn:

006 VIH(*)OpMI/IpOBaHI/II/I 3asBuTens ob opraHe, B KOMNETEHUNIO KOTOPOro BXoAuUT pelleHne Bornpoca,
coaepxalerocd B yCTHOM coobueHuu, n nopAaake HanpasJyieHna B 3TOT opraH 06paLIJ,eHVIFI B NMMCbMEHHOM
q)opme mnnmnse cbopme AJIEKTPOHHOIo AOKyMeHTa B Lienax obecneyeHnst ero 06 bEKTUBHOIO 1 BCECTOPOHHETO
PaCCMOTPEHUA;

06 uvHdopmMupoBaHWK 3asBuTENs O nopsgke u dopmax obpaweHus B agpec AreHTCTBa,
pykoBoauTens AreHTcTBa, OMKHOCTHbIX Ny AreHTcTBa.
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